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Privacy Act Workshop

This handout presents five key workshop questions designed to support federal employees in understanding and applying the Privacy Act in their roles. These questions are intended to stimulate discussion and reinforce best practices in safeguarding personal information.
1. What qualifies as "personal information" under the Privacy Act, and how can you distinguish it from non-personal data in your daily work? Purpose: To reinforce understanding of the legal definition and practical identification of personal information.
2. How do Personal Information Banks (PIBs) and Info Source support transparency and accountability in managing personal information? Purpose: To explore the role of PIBs and Info Source in compliance and public access.
3. What are the key steps you must take when a privacy breach occurs, and how do you determine whether it must be reported to the Office of the Privacy Commissioner? Purpose: To assess knowledge of breach response protocols and reporting thresholds.
4. When conducting a Privacy Impact Assessment (PIA), what are the most critical elements to include, and how do you ensure it aligns with Treasury Board Secretariat (TBS) guidelines? Purpose: To evaluate understanding of the PIA process and its alignment with federal standards.
5. What best administrative practices can be implemented in your office to minimize the risk of unauthorized access, use, or disclosure of personal information? Purpose: To encourage practical thinking about safeguards and proactive privacy management.
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