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IMPORTANT NOTICE

PSPC Procurement Directorate – Western Region
To all Federal Government Client Departments,

The Acquisitions Branch of Public Services and Procurement Canada (PSPC) is providing you with the following information to facilitate your procurement of goods and services desired by March 31, 2024.
This year, a formula is proposed to our clients in order to guide them in estimating the processing time of a requisition. In addition to this letter, you will find the Requisition Processing Time Tool. This tool has been developed by PSPC to assist you in scheduling your purchases by taking into consideration important factors such as delivery times, security requirements and processing standards.

Please note that despite our best intentions, we are currently facing a number of circumstances which may cause an extension to the timelines presented in the spreadsheet, including: a significant backlog due to a large number of requests received, especially towards the end of the fiscal year; the ongoing transition to PSPC's new Electronic Procurement Solution, SAP Ariba; PG staffing challenges; and the workload of PSPC buyers, which at this time is experiencing an unprecedented higher volume.

It is recommended that Clients review their own delegated contracting and purchasing authority limits and those of Standing Offers (SOs), as this may enable departments to undertake procurements on their own.

As you are planning for new requirements, it is important to include and indicate how you are planning to meet and support Federal Mandates and Government priorities through procurement tools. Consideration must be given to the recently announced mandates and programs such as the minimum mandatory target of 5% Contracts awarded to Indigenous Business, Social Value, Sustainable Initiatives (Greening), and Accessibility considerations, and are to be included with your documentation as outlined in the Directive on the Management of Procurement. If you require assistance or would like to discuss these initiatives it would be beneficial to include PSPC early in the planning stages.

Instructions on how to use the Requisition Processing Time Tool can be found in the Instructions tab of the Excel document. The procedure is simple: insert the appropriate information for each field in the Business Days and Date columns. The system will then automatically calculate the suggested date to send your request to PSPC. Note that these deadlines only apply if your request has been deemed complete according to the requirements of the Request Checklist. 
Guidelines for all contracts with delivery by March 31, 2024 
	Solicitation Type
	Tender Posting Period

	Competitive – Subject to one or more International Free Trade Agreements*
	Minimum 15, 25, 30 or 40 days

	Competitive - Subject to Canadian Free Trade Agreement, not subject to International Trade Agreements*
	Minimum 15 days

	Sole Source (including ACAN)
	Minimum 15 days


*For the Free Trade Agreements thresholds in effect from July 1, 2022 – December 31, 2023, see the Treasury Board Contracting Policy Notice 2021-6 Trade Agreements: Thresholds Update - Canada.ca.
Here is a completed example for a procurement of Goods with a 10-week delivery timeframe and a desired delivery date of March 29, 2024. In this example, the deadline for submitting the complete request to PSPC is October 11, 2023:
	Process Steps
	Comment
	Business days
	Date*

	Complete requisition package received
(9200, draft SOW, evaluation criteria, etc.)
	
	
	11-Oct-23

	File assigned to a buyer
	PSPC Service Standards 1 & 2
	7 *
	20-Oct-23

	Processing tie from buyer assignment to contract award.  
	PSPC Service Standard 3 (assigned by PSPC after analysis):
 - Basic procurement contract: 85 business days
 - Standard procurement contract: 115 business days
	85
	16-Feb-24

	Security clearance (if applicable)
 - When applicable, security clearance and file processing may happen in parallel
	Program Security lead times
 - Reliability: between 7 and 120 business days
 - Secret: between 7 and 11 months
	0
	16-Feb-24

	Goods manufacturing and transportation
	Realistic lead time depending on the industry and current socio-economic environment
	30
	29-Mar-24

	Delivery and installation of equipment, or start of services
	
	
	31-Mar-24


* Note actual allocation times may vary dependent upon the file allocation backlog. 

We recommend that you confirm the availability of your funds for the 2024-2025 fiscal year in the event that the processing times does not allow the desired date of March 31, 2024.
To initiate a procurement request, please submit your relevant documents to the Western Region .mailbox:  WST-ALLOCATION  WST.ALLOCATION@tpsgc-pwgsc.gc.ca   
If you need clarification or defined schedules, please contact us at:  WR Client engagement Mailbox
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