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This guide offers step-by-step instructions on using the GC Digital Talent Platform to request candidates 
for your hiring needs. if you have any questions along the way, send the Recruitment and Talent 
Acquisition team an email: recruitmentimit-recrutementgiti@tbs-sct.gc.ca.

BEFORE YOU GET STARTED
Questions marked with a red asterisk (*) are mandatory.

PRO TIP:

Keep an eye on the right side of your screen for the "Estimated candidates" box. It estimates how many 
qualified candidates in our database meet your criteria, adjusting as you refine your search. If no candidates 
are found, don't worry; you can still submit your request and clarify your needs in the comments.

1 Access the Platform

• Open your web browser and go to talent.canada.ca

2 Find talent

• Click on the “Find talent” button

mailto:recruitmentimit-recrutementgiti@tbs-sct.gc.ca
talent.canada.ca
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3 Classification filter

• Specify the classification and stream for the position you want to fill (e.g., IT-01, Security)

4 Skills selection

• Identify specific skills for the position, then click on "Add this skill“

• To do this, you can:

✓ Click the "All skills" button and browse the list
✓ Enter keywords in the search box to search for skills (e.g., 

Python)
✓ Browse through "Found skills"

Tip: Click "See definition" to learn more 

about the skills

Note: Candidates who have any of the 

selected skills will be counted in the 

"Estimated candidates" total, even if 

they don't possess all the specified skills
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5 Working language ability

• By default, the selection is set to 
"Any language" (English or French)

• Modify if you require a specific language 
(e.g., English only)

6 Employment equity

• You can request candidates by employment equity (EE) group to address representation gaps

Note: Candidates matching any of the selected EE groups will be counted in the "Estimated candidates" 
total, even if they haven’t self-identified as all the specified EE groups

7 Work location

• Select one or more regions

Note: Candidates matching any of the selected regions they are willing to work in will be counted in the 
"Estimated candidates" total, even if they haven’t selected all the specified regions
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8 Advanced filters

These are optional but advisable to review:

a) Education requirement for the job: The default selection is "Can accept a combination of 
work experience and education." 

b) Employment Duration: Select the position's duration

c) Conditions of employment/Operational requirements: Select as needed

Note: The Recruitment and Talent Acquisition team carefully vets all candidates, ensuring they have the 
required education and experience to meet GC Qualification Standards for IT.
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9 Results

• The estimated number of candidates matching your 
criteria is displayed.

Tip: 

To expand your results, you may 

receive a note recommending 

the removal of certain filters.

10 Request candidates

• Click the "Request candidates" button

Note: Candidates are grouped by recruitment processes, with each process having its distinct essential 
skills. If your search yields candidates from multiple processes, submit a separate request for each one, 
as you can only request candidates from a single process at a time.
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11 Your contact information

• Fill out your contact details, including a government of Canada email address 

12 Job opportunity details

• Specify any additional important details about the job opportunity in the comment section

13 Summary of filters

• This displays an overview of your 
selected filters
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14 Submit your request

• Click "Submit Request" button

• You will be redirected to a confirmation page indicating that your request has been submitted

• The Recruitment and Talent Acquisition team will respond to your request within 5 to 10 business 
days. For questions, contact the team at: recruitmentimit-recrutementgiti@tbs-sct.gc.ca 

Note: If your results included multiple processes or if you want to request candidates for a different 
position, click the "Create a new talent request" button

mailto:recruitmentimit-recrutementgiti@tbs-sct.gc.ca
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After submission: What to expect

• Your request is received by the Recruitment and Talent Acquisition team 

• They review their database for qualified candidates matching your search criteria

• Matching qualified candidate profiles are emailed to you for review. 
✓ The number of profiles you receive depends on database matches.

• If interested in a candidate, request more information from the team

• Receive a candidate package containing:
✓ Selection Process Number 
✓ Application and candidate profile 
✓ Proof of citizenship or permanent residency 
✓ Proof of education (if applicable)
✓ Language profile and security clearance (if applicable) 
✓ Ratings for the interview 
✓ References and ratings for the reference checks

• To proceed with a candidate, schedule an informal meeting with them. If you 
intend to assess the candidate further, please share your approach with the team.

• Keep the Recruitment and Talent Acquisition team updated throughout. Your 
feedback on candidates is vital for the program's success. All feedback is 
welcomed. 

Note: If you have multiple vacancies or are considering multiple candidates, you can 
choose to move forward with more than one candidate

15

Tip: 

Avoid reevaluating 

competencies already 

assessed by the team
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