
Call to Share Stories of Renewal and Service 

 

Guidance Document 

 
 
 

We are looking for stories that demonstrate a Public Service that is: 
 

 

Agile 
 

For example, what was the action you took to: 

 Swiftly mobilize talent and resources to where it is needed. 

 Tackle barriers to productivity and simplify bureaucracy. 

 Empower employees to try new approaches to their work.  

 

Inclusive 

 

For example, what was the action you took to: 

 Create safe work environments where everyone can fully contribute. 

 Remove silos and have discussions across varying levels, functions, and sectors. 

 Seek external input and feedback early and invite diverse points of view. 

 

Equipped 

 

For example, what was the action you took to: 

 Experiment with new workspaces and workplace arrangements. 

 Find practical applications for innovative tools. 

 Develop skills and knowledge for needs of the future. 

 



Drafting Tips 

Telling your Stories 

As you tell your stories of renewal and service, keep in mind the following questions: 

 What action did your organization take? Why did you take it? 

 What was the result or impact? Use qualitative and/or quantitative data 
to illustrate how a difference has been made. 

 How has this initiative helped to better serve the Government, 
Canadians, and/or your fellow public servants?  

 What worked well and what didn’t? What have you learned that might 
be useful for other organizations? Often, the most powerful stories are 
honest assessments of what didn’t work. 

Sharing your Stories 

This is an opportunity to highlight how public servants have been agile in renewing the Public 
Service and serving Government and Canadians throughout the year. 

 Share stories internally, including on GCconnex and GCpedia. 

 Share stories externally through social media and other external platforms, such as: 

o Proudly Serving Canadians  

o Your Government at Work  

o Clerk’s Website 

o GCcollab 

If you have questions, please join our GCcollab discussion. 

 
Submitting your Stories 

You can use any format, such as an infographic, short video, Facebook post, or poster. Please 
include a photo or graphic and try to have a mix of corporate, team, and individual stories from 
across Canada and around the world. 

Please send your stories in both official languages to renewal@pco-bcp.gc.ca. While we want to 
hear from you all year long, to be considered for the Twenty-Sixth Annual Report to the Prime 
Minister on the Public Service, please share by November 30, 2018. Please continue to make 
submissions after this deadline as we also highlight stories regularly through the Clerk’s social 
media.  

https://www.canada.ca/en/treasury-board-secretariat/site/proudly-serving.html
https://www.facebook.com/YourGovernmentatWork/
https://www.canada.ca/en/privy-council/corporate/clerk/public-service-success-stories.html
https://gccollab.ca/
https://wiki.gccollab.ca/Call_to_share_stories_of_renewal_and_service_/_Appel_-_histoires_sur_le_renouvellement_et_le_service
mailto:renewal@pco-bcp.gc.ca


The Process 
 

 

What happens once you submit a story? 
 

Identify 
your story

• How was it:

• Agile

• Inclusive

• Equipped

Compose 
your story

• Keep in mind the:

• Issue

• Action

• Impact

Share 
your story

•Interally

•Externally

Send us a 
copy

We read all 
stories

• Look at how it aligns to:

•Agile

•Inclusive

•Equipped

We consider 
how to amplify 

your story

• Possible ways include:

•Clerk's Report

•Tweets/retweets

•Clerk's website

We contact you 
for permission

• Validate 
information

Your story is 
shared broadly

It’s up to all 

of us to tell 

our stories! 

Don’t wait 

to package 

stories. 

Send often! 

• renewal@pco-bcp.gc.ca 

 

• Clerk’s Facebook 
• Clerk’s speeches 
• GCcollab 
 



Sample Story Formats 
 

You can use any format and any platform. The following are some examples of different ways 

stories have been shared. Pick an approach that makes the most sense for the story you are 

telling. 

Example: Collection of Stories Shared on a Public Website 
 

 



Example: Single Story Shared on a Public Website 

 

 



Example: Story Shared on YouTube 



Example: Story Shared on Twitter (with link to further info) 

 
 

Example: Story Shared Internally on GCpedia 

 



Example: Story Shared Internally with Employees 
 

 


