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SESSION 4 of 5
Second Language Self-Assessment Tools

Let’s get started with our fourth session!


[bookmark: _GoBack]PART 1: Public Service Language Levels 
(2 minutes)
Whether you’re new to the Public Service, or just new to the world of language testing within the Public Service, you may have heard or seen reference to language levels A, B or C, but, you might be asking what does it all mean? Fear not, CSPS comes to the rescue by providing an overview of the linguistic profile according to the Public Service Commission (PSC) of Canada. Click here and select the drop-down titled “Understanding your linguistic profile”. 

PART 2: Public Service Commission Self-Assessments
(5 minutes)
Now that you understand a bit about the language levels in the Public Service, you may be curious to know what your level may be. The Public Service Commission provides tools for public servants to self-assess for their reading comprehension and written expression levels. To access these tools click here. 
You may also be wondering about the assessment process itself, well the Public Service Commission also has you covered for this, check out the following links in order to access information about the tests and levels, self-assessment, preparation, scheduling and results on the three second language assessments (reading, written and oral):
· Reading comprehension
· Written expression
· Oral proficiency

NOTE: For employees who are registering for formal language learning, such as full-time or part-time language training with schools and professional organizations, the PPSC HRPD team will help managers find the best fit for their employees. In order to do this, employees will often be provided with a self-assessment questionnaire. This assessment gives a general idea of the employee’s language comprehension using the following rating scale: “Beginner 1”, “Beginner 2”, “Intermediate 1”, “Intermediate 2” and “Advanced”. Although it is different from the PSC language levels, it helps provide a basis for placing employees in the training (whether in a small group or individually) that aligns closest with their language level. 

PART 3: French-as-a-Second-Language Training Catalogue
(5 minutes)
The resources provided under the section “Second-language Evaluation (French)” will provide you with a number of exercise booklets to test your knowledge of the French language. Questions are provided with answer keys at the end of the document or on the same page as the question. Take some time to look through the material provided here and also review the material provided in the other two headers: “A and B levels” and “Level C”. 

PART 4: Reflecting on Official Languages & Best Practices to Promote Linguistic Duality
(5 minutes) 
Learning one of Canada’s second official languages isn’t just about understanding words and phrases, it goes much deeper than this. The Self-Assessment tool for Leadership Competencies Profile for Official Languages (Self-Assessment) is a tool that was developed so public service managers could evaluate themselves in order to understand better where action may need to be taken to ensure that their employees feel comfortable using their official language of choice in the workplace. Along this same vein is the Self-Assessment Tool for Official Languages Best Practices, a worksheet that can give you a better idea of how often you integrate linguistic duality into your daily work. Take a minute to read through these self-assessments to better understand the importance of ensuring employees feel empowered and conformable to work in the official language of their choice and how you can encourage this.

PART 5: Quizzes on the Language Portal of Canada
(5 minutes)
Want to test your language skills in a low-pressure environment? Take some time to try out some of these fun tests that help you assess your language knowledge and polish your writing skills: Quizzes on the Language Portal of Canada 

PART 6: Commissioner of Official Languages Dictation Challenge!
(up to 12 minutes)
Check out the 2021 Commissioner’s Dictation Challenge! Practice your French comprehension and writing skills as you listen and write down a bilingual message read by Commissioner Raymond Théberge. The Corrected Dictation contains the written version of the video content. You can find it here: https://www.clo-ocol.gc.ca/en/dictation-2021 


TIPS: main takeaways from Session 4: 
· There are three different tests of language comprehension at the Public Service: Reading Comprehension, Written Expression and Oral Proficiency
· CSPS offers some great tools to prepare you for formalized Public Service second language assessments
· Having an idea of what your proficiency level is can help to guide you in where you need to focus your language training endeavours
· Don’t just keep testing yourself, this can sometime discourage you and wear you out, remember to take some time and enjoy the path to learning a second language

Action Item:
Chose either a PSC self-assessment test to test your language level (ex. try the PSC test for written expression) or take one of the self-assessments mentioned in Part 4 to understand how you can apply practices in the workplace to promote linguistic duality. 

*If you have any questions or concerns please feel free to contact the HR Programs and Development Team (HRPD-PDRH@ppsc-sppc.gc.ca) at any time*
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