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Overview of Presentation

• The Labour Program & Part II of the Canada 
Labour Code.

• Annual Reporting Requirements
– Annual Workplace Committee Report (WPCR)
– Employer’s Annual Harassment & Violence 

Occurrence Report (EAHVOR)
– Employer’s Annual Hazardous Occurrence 

Report (EAHOR)
• Report Submission Guidelines and Common 

Errors
• Q & A Session



The Labour Program



What does the Labour Program do?

• Primary Objective:
– The Labour Program is responsible for protecting 

the rights and well-being of both workers and 
employers in federally regulated workplaces.

• Part II of the Canada Labour Code:
– The purpose of this Part is to prevent accidents, 

occurrences of harassment and violence and 
physical or psychological injuries and illnesses 
arising out of, linked with or occurring in the 
course of employment to which this Part applies.
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Annual Reporting
Requirements



Types of Annual Reports

• Employers must submit three (3) annual 
reports to the Labour Program:

1. Annual Workplace Committee Report,

2. Employer’s Annual Harassment and 
Violence Occurrence Report,

3. Employer’s Annual Hazardous 
Occurrence Report.



Annual Workplace 
Committee Report 

(WPCR)



WPCR Overview

• The Annual Workplace Committee Report 
(WPCR) collects information about:

– Workplace Health & Safety Committee 
Meetings

– Complaints

– Refusals to work

– Inquiries, investigations and inspections

– Programs, measures and procedures

– Hazards identified

– Injuries and time lost



WPCR Submission Guidelines

• The Annual Workplace Committee Report 
can be submitted by email or mail to your 
nearest regional Labour Program office.



Example 
WPCR



Employer’s Annual 
Harassment & Violence  

Occurrence Report
(EAHVOR)



EAHVOR Overview

• The Employer’s Annual Harassment & 
Violence Occurrence Report (EAHVOR) 
collects information about:
– Notices of occurrences of harassment and 

violence in the workplace within the 
previous year.

Note: An employee can file a notice of occurrence 
with their employer if they feel they are a victim or 
witness, of workplace harassment or violence.



EAHVOR Submission Guidelines

• The Employer’s Annual Harassment and Violence Occurrence 
Report should be completed by the organization’s headquarters and 
submitted via email or mail to the EAHOR/EAHVOR program Hub.



Example 
EAHVOR



Example EAHVOR



Common Error – Blank Cells

• The “Total Number of Occurrences” cell must 
be completed and cannot be left blank.

• If there were no occurrences, a “0” can be 
entered.



Helpful Hints

• When navigating the spreadsheet, you can 
use the red triangles on the top corner of 
cells to get helpful information:



Employer’s Annual 
Hazardous Occurrence 

Report
(EAHOR)



EAHOR Overview

• The Employer’s Annual Hazardous 
Occurrence Report (EAHOR) captures 
the:
– Injury Data for the workplaces
– Employment Data for the workplaces.



EAHOR Submission Guidelines

• The Employer’s Annual Hazardous Occurrence Report can be 
submitted via email or mail to the EAHOR/EAHVOR program hub, or 
they can be submitted online.



Example EAHOR



Example
EAHOR



Types of EAHOR

• Organizations in the aviation, rail, and 
marine transport industries must submit two 
separate EAHOR:

1. Regular/Offboard EAHOR

2. Onboard EAHOR



Regular/Offboard EAHOR vs 
Onboard EAHOR

• These two reports are distinguished based on 
the activities employees do.

• Offboard and onboard activities are reported 
separately on their respective reports. Data 
should never be duplicated on both reports.

• Onboard activities are typically done by 
employees who work on an operating aircraft, 
train, or ship.



Onboard 
Occupations

Offboard 
Occupations

Ship 
Operator

Airplane Captain

Office 
Worker

Mechanic

Flight Attendant

Baggage 
Handler



Injury Data Definitions

Minor Injury

• Any employment injury or 
an occupational disease 
for which medical 
treatment is provided 
(excluding a disabling 
injury).

Disabling Injury

• Any employment injury or 
an occupational disease 
that results in either lost 
time, modified duties or 
permanent impairment of 
a body function.

An employee hits their head
and goes to the doctor to check
for a concussion, but they are
okay. There is no lost time or
modified duties needed.

An employee sprains their ankle
and cannot complete their
normal work duties. As a result,
they must be placed on modified
duties until their injury heals.



Injury Data Definitions

Deaths
• Means the death of an employee while on duty (even if it appears to be from 

natural causes).

Other Hazardous Occurrences

Any other situations where events have occurred that resulted in:

• An explosion

• Damage to boiler or pressure vessel that results in fire or rupture

• Damage to an elevating device that renders it unusable, or free fall of an 
elevating device

• An electric shock, toxic atmosphere or oxygen deficient atmosphere that caused 
employee to lose consciousness

• The implementation of rescue, revival or other similar emergency procedures

• A fire



Employment Data Guidelines

• For statistical purposes, the “total number of 
employees” and “number of office employees 
are expressed as “full-time equivalents” (FTE).

• The yearly hours for a single FTE must be 
between 1,440 (27.7 hours/week) hours and 
3,120 hours (60 hours/week).



Common Error - FTE Calculation

Step 1: Determine the total number of hours 
worked by all employees for the reporting year.

Step 2: Identify the average amount of hours 
worked in a full year, by one full time employee.

Step 3: Calculate the total number of FTE



Step 1:
Determine the “Total Number of Hours Worked”

100,000 hours

Step 2:
Determine the “Average Hours / Employee / Year”

40 hours/week 52 weeks 2,080 hours/year

Step 3:
Calculate the “Full Time Equivalents”

2,080 
hours/employee/year

100,000 hours 48 FTE

Example FTE Calculation



Step 2:
Confirm the hours/employee/year is within the acceptable range of 

1,440 hours to 3,120 hours

2,083 is within the range of 1,440 hours to 3,120 hours

Step 1:
Reverse the final FTE calculation

48 FTE100,000 hours
2,083 

hours/employee/year

Example FTE Calculation Check

Step 3:
If the answer is not in range, it is likely a rounding issue. Redo the 

FTE calculation and adjust the rounding until it meets requirements. 



FTE Calculation Tips

• Always begin the FTE calculation with the 
actual total number of hours worked for your 
organization for the full reporting year. 

• The “total number of hours worked” is 
gathered from records and not calculated.

• The “number of employees” is calculated by 
following the FTE calculation steps.

• The “number of office employees” must also 
be calculated by following the FTE 
calculation.



Common Error – Blank Injury Data

• In order for the EAHOR to be accepted, there 
can be no blank injury data cells. 

• If there were no occurrences, please enter a 
“0”.



Common Error – Blank Employment Data

• In order for the EAHOR to be accepted, the first 4 
employment data fields must be completed. 

• The “date ceased” field only needs to be completed if 
the organization is no longer in operation.

• The “comments” field can be used for any other 
information/details you would like to provide for 
clarification.



Common Error – Workplace Relocation

• If a workplace operated during the reporting year, it 
must be included on the EAHOR.

• When a workplace relocates during the reporting 
year, you report the injury and employment data for  
the workplace while it was in operation.

• On a separate row, you then report the injury and 
employment data for the new workplace.

2023-09-30



Common Error – Workplace Relocation 
Continued

• The data reported must be separated by 
workplace.

• When a workplace only operates for a 
portion of the reporting year, you still follow 
the same FTE calculation instructions.

2023-09-30



Helpful Hints

• When navigating the spreadsheet, you can 
use the red triangles on the top corner of 
cells to get helpful information:



Report Submission Guidelines Summary

• All annual reports are due by March 1st.

• The Annual Workplace Committee Report (WPCR)
can be submitted via email or mail to your regional 
labour program office.

• The Employer's Annual Hazardous Occurrence Report 
(EAHOR) and Employer’s Annual Harassment and 
Violence Occurrence Report (EAHVOR) can be 
submitted via email, mail or data gateway to the 
EAHOR/EAHVOR Program Hub. 

• The Employer’s Annual Hazardous Occurrence Report 
(EAHOR) can also be submitted online via LEAF.  



Record Keeping

• Employers must keep a copy of each annual 
report on file for 10 years.

• As per the Privacy Act, once the Labour 
Program receives a report, it becomes 
protected information, which means we 
cannot release previously submitted reports. 

• An employer can complete an Access to 
Information request to obtain past reports. 



• Completing and submitting these reports is a 
legal obligation under the Canada Labour 
Code and its regulations. Failure to submit 
your reports may result in compliance 
measures, up to and including an 
administrative monetary penalty.

Failure to Complete



Helpful Resources

Canada Labour Code – Part II

Canada Labour Code (justice.gc.ca)

Work Place Harassment & Violence Prevention Regulations

Work Place Harassment and Violence Prevention Regulations (justice.gc.ca)

Canada Occupational Health and Safety Regulations 

Canada Occupational Health and Safety Regulations (justice.gc.ca)

EAHOR – Additional Information

Employer's Annual Hazardous Occurrence Report: Additional Information and Resources – Canada.ca

Employer’s Heath & Safety Annual Reports:

Employer’s health and safety annual reports - Canada.ca

Overview of Part II of the Canada Labour Code and how it applies to your workplace:

Overview of the parts of the Canada Labour Code and how they apply to your industry - Canada.ca



Contact Information

1-800-641-4049

EAHOR.INFO-RAESCR.INFO@labour.travail.gc.ca

LABOUR PROGRAM

EAHOR/EAHVOR



Contact Information
WPCR

Atlantic Region
ATL-LAB-TRA-GD@hrsdc-rhdcc.gc.ca

Central Region 
CR-LAB-TRA-HOIR-RESCR-GD@labour-travail.gc.ca

North West Pacific Regions and North Territories 
NA-NWPR-OHS-SST-LS-NT-GD@labour-travail.gc.ca

Ontario Region
ON-LAB-TRA-HOIR_RESCR-GD@labour-travail.gc.ca

Quebec Region 
QC-Travail-Labour-GD@labour-travail.gc.ca


