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Introduction to 
Human-Centred Design (I642)
Self-paced course- 2 h

From prototyping to 
problem solving
Blog - 8 min

Listening can be just 
the opposite of what 
we might think
Blog - 8 min

Let’s talk accessibility
Blog - 7 min

Design with users
#designwin
Blog- 4 min

Exploring Customer 
Journey Mapping (I607)
Self-paced course - 22 min

Building a culture of 
design thinking (I605)
Self-paced course- 22 min

DESIGN
DISCOVER
Digital Academy

Congratulations 
on completing 

the learning path!

Get familiar with human-centred design principles 
and as result, speak confidently to your colleagues 
about it and become curious to learn more.
2 h - 3 h 11 min

https://www.csps-efpc.gc.ca/catalogue/courses-eng.aspx?code=I642
https://busrides-trajetsenbus.csps-efpc.gc.ca/en/ep-8-en
https://busrides-trajetsenbus.csps-efpc.gc.ca/en/ep-10-en
https://busrides-trajetsenbus.csps-efpc.gc.ca/en/ep-44-en
https://busrides-trajetsenbus.csps-efpc.gc.ca/en/ep-12-en
https://www.csps-efpc.gc.ca/catalogue/courses-eng.aspx?code=I605
https://www.csps-efpc.gc.ca/catalogue/courses-eng.aspx?code=I607



