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[bookmark: _GoBack]The Natural and Non-prescription Health Products directorate falls under the Health Products and Food Branch in Health Canada. Introduction à la DPSNSO

The below document outlines the key values and goals of the Health products and Food Branch in helping Canadians maintain and improve their health. It also includes a brief, high-level breakdown of the directorates contained within. 


Within the Health Products and Food Branch, you will be working in the Natural and Non-prescription Health Products directorate (NNHPD). NNHPD is made up of several different Bureaus that all serve a different purpose, but work towards a common goal under the overarching directorate. 
Natural and Non-prescription Health Products Directorate 
The Natural and Non-prescription Health Products Directorate is the Canadian regulating authority for:
· natural health products
· non-prescription drugs
What we do
We authorize natural health products and non-prescription drugs for sale in Canada and ensure that Canadians have ready access to a wide range of products for which safety, efficacy and quality standards are in place.
a) Natural Health Products
Natural health products (NHPs) are naturally occurring substances that are used to restore or maintain good health. They are often made from plants, but can also be made from animals, microorganisms and marine sources. They come in a wide variety of forms, such as tablets, capsules, tinctures, solutions, creams, ointments and drops.




Under the Natural Health Products Regulations, natural health products are defined as:
· vitamins and minerals
· herbal remedies
· homeopathic medicines
· traditional medicines such as traditional Chinese medicines
· probiotics
· other products, such as amino acids and essential fatty acids
b) Non-prescription Drugs
Non-prescription drugs are pharmaceutical drug products that are available to consumers without a prescription from a healthcare professional. In Canada, they are generally available to consumers at pharmacies or stores but could also require the assistance of a pharmacist.
Examples include:
· over-the-counter drugs: analgesics, cough and cold remedies, antacids, laxatives
· behind-the-counter drugs: emergency birth control drugs, certain heartburn drugs
· disinfectants: hard surface disinfectants, such as those for countertops.
Office and bureaus
The directorate consists of the Director General’s Office and five bureaus. More information on the bureaus can be found in the document below: 


Graham Spry Office Video Tour:
GS Tour HD.mp4
NNHPD – Back to the Office Video:
Back to the office - NNHPD.mov
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Bureau of Licensing Services and Systems (BLSS)
The Bureau of Licensing Services and Systems manages submission for natural health products, including product, site, and clinical applications:
	Intake office for all NHP submissions and issuance of licensing decisions
	Screening and submission management 
	Reviewing site license submissions 
	Support NHP GMP inspection pilot 
	Management response and implementation to the NHP audit recommendations 
	Information management, records retention, systems maintenance and small scale operational improvements 
	Single window for client services
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The Bureau of Business Systems Modernization is responsible for:
	Leading all IT related projects to support business modernization and transformation of NNHPD
	Improving and maintaining existing systems, including addressing aging IT (web forms, ePost, CMS, NHPSAS, NHPID, 	validation database, monograph guidance)
	Planning, consulting on, and implementing improvements to systems to support regulatory modernization and 	improve automation
	Performance measurement
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Regulatory Policy and Risk Management
Bureau of Program Policy, Risk Management, and Stakeholder Engagement (BPRMSE)
The Bureau of Program Policy, Risk Management and Stakeholder Engagement is responsible for:
	Developing and implementing laws, policy and guidance to support the Directorate's work
	Engaging with international and domestic stakeholders to:
		o	increase harmonization on the regulation of health products 
		o	maintain and improve the health of Canadians 
	Mitigating harms to Canadians by responding to product risks
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Bureau of Strategic Planning and Business Systems (BSPBS)
The Bureau of Strategic Planning and Business Services is responsible for:
	Leading the corporate planning and reporting
	Coordinating audits and evaluations
	Conducting procurement and accommodations requests
	Leading HR planning and related activities
	Providing financial management and support
	Leading the business continuity planning
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Bureau of Product Review and Assessment (BPRA)
The Bureau of Product Review and Assessment is responsible for:
       	Conducting scientific reviews and assessments of non-compendial product licence applications (e.g. Class III) for 	natural health products (NHPs)
	Conducting the review of clinical trial applications for NHPs 
	Conducting scientific reviews of non-prescription drugs (NPDs) and disinfectants
	Reviewing labels for NPDs and disinfectants 
	Conducting health risk assessments on products
	Centre of expertise on developing new monographs and updating pre-existing ones
	Ingredient classifications requests and maintenance of entries within the Natural Health Products Ingredients Database
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YOUR HEALTH AND SAFETY... OUR PRIORITY.





