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me Translation Bureau

MQB/(\)PTJSLATION
H OFFICIAL LANGUAGES AND IN
INDIGENOUS AND FOREIGN LANGUAGES

AFTER HOURS EM|
SERVICE ERGENCY
24/7 SERVICE

DOCUMENT SECURITY
COMPLETE CONFIDENTIALITY,
PROTECTED AND CLASSIFIED
DOCUMENTS

QUALITY OF SERVICES

QUALITY FRAMEWORK AND STANDARDS
AS APRIORITY, QUALITY CONTROL AND
EVALUATION

TRAININGS AND EXAMS
DEVELOPMENTAL LANGUAGE
TRAINING WORKSHOPS, EXAM
PREPARATION AND MARKING

INTERPRETATION

IN BOTH OFFICIAL LANGUAGES AND IN
INDIGENOUS, FOREIGN AND SIGNED
LANGUAGES

ACCESSIBILITY
CLOSED CAPTIONING

TERMINOLOGY

TERMIUM Pus®, GLOSSARIES,
VOCABULARIES AND TERMINOLOGY
STANDARDIZATION

GE PORTAL OF CANADA
TLgoNL(ss% BETTER COMMUNICATE IN
BOTH OFFICIAL LANGUAGES

PROJECT MANAGEMENT SUPPORT

FORALL YOUR LINGUISTIC NEEDS
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GOING VIRTUAL?
SUPPORT QUALITY INTERPRETATION!

Follow these best practices to ensure the successful interpretation of your virtual events.

GClingua

Progressive
26 o % roll-out

INTERNET SOUND PARTICIPANT ~ AVOIDANCEOF  MEETING CLARITY
CONNECTION QUALITY  IDENTIFICATION DISTRACTIONS  DISCIPLINE OF SPEECH
Usea fast, weed : o [ Usoyou trstaame, ll  Appear i ort ot a1 Speak only on your |l Speak sowy, and

(not wireleas) . last name and ‘plain background, turn, and slay muted you have a willen
connechion, and { ) organization as your [ll  and mide al of your | B when nat speaking speach, provide a
limil the: rumbser of on-screen |0, and dewwoes” audo copy in advance lo
ather peaple and identify yoursetf notfications the interpreters
‘appiicabons using when speaking
your bandwidih,
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|GClingua
Transiation Bureau

How to request and retrieve a
transiation In GClingua

Training

Meet us on
March 1%t from ) =
10:30 to 11:30 RIS
and 2to 3
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Canadi

standards

FRANGAIS

GClingua

T Translation Bureau

Firewall, communication
encryption. encryption of
data at rest

Canadi

Hosted on exclusive
servers located In Canada
Protected B enviranment, allows
the processing of Protected A Access restricted to people with
and B d without Reliabil

documents ity clearance, an active
additional encryption user account and a password

Safe with g@ l
Accass g, s sccessivteon s G c I n g ua

Annual computer
security audit

Boll Diimbemes  empstes

Canadi "l A
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La qualité
a votre portée
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Reach for quality
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https://wiki.gccollab.ca/images/0/09/Kiosque.BT.pdf
https://www.tpsgc-pwgsc.gc.ca/bt-tb/index-eng.html
http://gcintranet.tpsgc-pwgsc.gc.ca/bt-tb/ministeres-departments/accueil-home-eng.html
https://youtu.be/2GSZvq3AvKI
https://youtu.be/rXIsr62W6hk
https://www.tpsgc-pwgsc.gc.ca/bt-tb/gclingua/clients-eng.html#s1
https://www.tpsgc-pwgsc.gc.ca/bt-tb/formation-training/calendrier-calendar-eng.html
https://teams.microsoft.com/l/meetup-join/19:meeting_MWU2MGVhNGYtMDNjMi00ZWZhLThjZjQtMjM3ZDBjNzIxZTM5@thread.v2/0?context=%7b%22Tid%22:%22e0d54a3c-7bbe-4a64-9d46-f9f84a41c833%22,%22Oid%22:%228c031d84-5752-4fea-ad77-8be02805c596%22%7d
http://gcintranet.tpsgc-pwgsc.gc.ca/bt-tb/ministeres-departments/normes-standards-eng.html
http://gcintranet.tpsgc-pwgsc.gc.ca/bt-tb/ministeres-departments/traduction-translation/pratiques-practices-eng.html
https://www.tpsgc-pwgsc.gc.ca/bt-tb/gclingua/clients-eng.html
https://wiki.gccollab.ca/images/5/5f/1bten.pdf
https://wiki.gccollab.ca/images/2/2f/2bten.pdf
https://wiki.gccollab.ca/images/d/de/3bten.pdf

