
Canada Revenue Agency 
(CRA)

Applied Name Canada Revenue Agency

Legal Name Canada Revenue Agency

Acronym CRA

Org Type 
Federal Public Service 
Separate Agency 
FAA Schedule II

Date Created 1999

Core 
Responsibilities

Tax
Benefits 

2022-23 Budget 
$12.51 billion
3.1% of federal budget of $407.2B

Employees
47,426 as of March 2021
14.8% of the Federal Public Service

Locations 73.5% Regions, 26.5% NCR 
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Website Open Data

Plans Results

Legislation Portfolio

Mandate Letter Proactive Disclosure

Public Service Positions First Official Language

Employment EquityEmployees by Age

Top ClassificationsEmployees by Type

PSES Q50. I would recommend 
my department or agency as a 

great place to work

Student Exit Survey 
Q7o. Overall, I had a 

positive work experience.

Where We’re Located

Administering tax laws for the Government of 
Canada and for most provinces and territories.

English (37,506) French (9,920)

Unknown (0) 

Bilingual (C) (27%) Bilingual (B) (15%)

English or French (7%) English (51%)

27%

15%

7%

51%

Visible Minorities (31%) Disabilities (10%)

Indigenous (3%) Women (59%)

29 and less (7,339) 30 to 39 (10,802)

40 to 49 (12,343) 50 to 59 (12,471)

60 and over (4,471) Not available (0)

07 (23,383) 03 (12,173) 10 (6,701)

02 (3,138) 05 (1,295)

Indeterminate (35,707) Terms (10,639)

Students (1,078) Casuals (0)

Positive answers (84%) Neutral answers (10%)

Negative answers (6%)

Positive answers (92%) Neutral answers (5%)

Negative answers (4%)

Apply Now

Contact Us

https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/intro
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/related
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https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
https://www.canada.ca/en/treasury-board-secretariat/services/values-ethics/official-languages/reports/annual-report-official-languages-2019-2020.html#dd
https://www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/departmental-plan.html
https://www.canada.ca/en/revenue-agency.html
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/financial
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_fol)
https://www.canada.ca/en/revenue-agency/corporate/careers-cra/employment-equity-diversity-inclusion/employment-equity-diversity-inclusion-cra.html#toc13
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_age)
https://www.canada.ca/en/revenue-agency/corporate/careers-cra/employment-equity-diversity-inclusion/employment-equity-diversity-inclusion-cra.html#toc14
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_type)
https://www.tbs-sct.canada.ca/pses-saff/2020/results-resultats/en/bq-pq/org/01
https://open.canada.ca/data/en/dataset/bf0e6ce3-a158-4c4a-adb3-770b8c65f7de
https://twitter.com/CanRevAgency
https://www.linkedin.com/company/cra-arc
https://www.facebook.com/canrevagency
https://www.youtube.com/user/CanRevAgency
https://wiki.gccollab.ca/Federal_Youth_Network/Home_ENG
https://www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/transparency-proactive-disclosure-canada-revenue-agency.html
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/intro/.-.-(panel_key.-.-'portfolio_structure_intro)
https://www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/departmental-performance-reports.html
https://search.open.canada.ca/en/od/?sort=last_modified_tdt%20desc&page=1&search_text=&od-search-orgs=Canada%20Revenue%20Agency
https://pm.gc.ca/en/mandate-letters/2021/12/16/minister-national-revenue-mandate-letter
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/acts-regulations.html
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-eng.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
https://www.canada.ca/en/revenue-agency/corporate/careers-cra.html
https://www.canada.ca/en/revenue-agency/corporate/contact-information.html
https://wiki.gccollab.ca/Federal_Youth_Network/Home_ENG/Events/Departmental_Showcase


Titre d’usage Agence du revenu du Canada

Titre légal Agence du revenu du Canada

Acronyme ARC

Type 
d’organisation 

Fonction publique fédérale
Organisme distinct 
Annexe II de la LGFP 

Date de création 1999

Responsabilités 
essentielles

Impôt
Prestations

Budget 2022-23
12,51 milliards de dollars (3,1 % du budget 
fédéral de 407,2 milliards de dollars)

Employés
47 426 à partir de mars 2021 
(14,8 % de la fonction publique fédérale)

Endroits 73,5 % régions, 26,5 % RCN 

Site web Données ouvertes

Plans Résultats

Législation Portefeuille

Lettre de mandat Divulgation proactive

Agence du revenu 
du Canada (ARC) 

4

5 095

2 896

568

3 718

11 645
5 896

12 519

824
803

1 308

2 150

37 506

9 920
0

7 339

10 802

12 343

12 471

4 471 31 %

10 %

3 %

59 %

23 383

12 1736 701

3 138

1 295

35 707
10 639

1 078 0

84 %10 %

6 %

92 %

5 % 4 %

Non 
disponible

Sondage de fin d’emploi étudiant 
Q7o. Dans l’ensemble, j’ai eu une 

expérience de travail positive.

Première langue officielle

Équité en matière d'emploiEmployés par âge

Principales classificationsEmployés par type

SAFF Q50. Je recommanderais mon 
ministère ou organisme comme un 

excellent milieu de travail.

Où nous sommes situés

Anglais (37 506) Français (9 920)

Inconnu (0) 

Bilingue (C) (27 %) Bilingue (B) (15 %)

Anglais ou français (7 %) Anglais (51 %)

Minorités visibles (31 %) Handicapés (10 %)

Autochtones (3 %) Femmes (59 %)

29 et moins (7 339) 30 à 39 (10 802)

40 à 49 (12 343) 50 à 59 (12 471)

60 et plus (4 471) Non disponible (0)

07 (23 383) 03 (12 173) 10 (6 701)

02 (3 138) 05 (1 295)

Indéterminé (35 707) Termes (10 639)

Étudiants (1 078) Occasionnels (0)

Réponses positives (92 %) Réponses neutres (5 %)

Réponses négatives (4 %)

Réponses positives (84 %) Réponses neutres (10 %)

Réponses négatives (6 %)

27 %

15 %7 %

51 %

Applique les lois fiscales pour le gouvernement du 
Canada et la plupart des provinces et territoires. 

Contactez-
nous

Postulez 
maintenant

Postes de la fonction publique

https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
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https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
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https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
https://www.canada.ca/fr/agence-revenu/organisation/a-propos-agence-revenu-canada-arc/transparence-divulgation-proactive-a-agence-revenu-canada.html
https://www.canada.ca/fr/agence-revenu/organisation/a-propos-agence-revenu-canada-arc/plan-ministeriel.html
https://www.canada.ca/fr/agence-revenu.html
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/financial
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/related
https://open.canada.ca/data/fr/dataset/bf0e6ce3-a158-4c4a-adb3-770b8c65f7de
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_fol)
https://www.canada.ca/fr/agence-revenu/organisation/carrieres-a-arc/equite-matiere-emploi-diversite-inclusion/equite-matiere-emplo-diversite-inclusion-arc.html#toc13
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_age)
https://hrdatahub-centrededonneesrh.tbs-sct.gc.ca/?GoCTemplateCulture=fr-CA
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_type)
https://www.tbs-sct.canada.ca/pses-saff/2020/results-resultats/fr/bq-pq/org/01
https://www.youtube.com/user/AgenceRevCan
https://www.linkedin.com/company/cra-arc
https://www.facebook.com/AgenceRevCan/
https://wiki.gccollab.ca/Federal_Youth_Network/Accueil_FRA/%C3%89v%C3%A9nements/Minist%C3%A8re_sous_les_projecteurs
https://wiki.gccollab.ca/Federal_Youth_Network/Accueil_FRA
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/people/.-.-(panel_key.-.-'employee_prov)
https://www.canada.ca/fr/agence-revenu/programmes/a-propos-agence-revenu-canada-arc/lois-reglements.html
https://pm.gc.ca/fr/lettres-de-mandat/2021/12/16/lettre-de-mandat-de-la-ministre-du-revenu-national
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/intro/.-.-(panel_key.-.-'portfolio_structure_intro)
https://www.canada.ca/fr/agence-revenu/organisation/a-propos-agence-revenu-canada-arc/rapports-ministeriels-rendement.html
https://rechercher.ouvert.canada.ca/fr/od/?sort=score%20desc&page=1&search_text=&od-search-orgs=Agence%20du%20revenu%20du%20Canada
https://www.canada.ca/fr/agence-revenu/organisation/coordonnees.html
https://www.canada.ca/fr/agence-revenu/organisation/carrieres-a-arc.html
https://www.canada.ca/fr/secretariat-conseil-tresor/services/valeurs-ethique/langues-officielles/rapports/rapport-annuel-langues-officielles-2019-2020.html#dd
https://www.tbs-sct.canada.ca/ems-sgd/edb-bdd/index-fra.html#infographic/dept/46/intro

