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EVENT DESCRIPTION

A S K  M E  A N Y T H I N G  ( A M A )
R E S O U R C E  G U I D E

Join us for April’s Ask Me Anything event, coinciding with the
International Day of Pink, an annual day that reaffirms our commitment
to combatting all forms of bullying, homophobia, biphobia, transphobia,
and transmisogyny. Our panellists for this month are public servants and
inclusive leaders from diverse backgrounds, departments, and stages of
life who will have real and raw conversations celebrating visibility in the
public service.

This year’s theme for the International Day of Pink is visibility, which
encompasses being seen, acknowledged, respected, and heard. It's a call
to stand tall and embrace our true selves.
Join us as our speakers share their sincere stories and candid reflections
on the Ask Me Anything stage!

NOTE FROM OUR TEAM
 
We are excited that you joined us for this event! A list of resources has been
collected and curated, that we believe will be helpful for our colleagues
however, it is not an exhaustive list. We recognize that not every resource will
be valuable to every reader, however, we hope that helpful and interesting
resources can be found within our guide. 

In collaboration, The AMA Team 
DiversityandInclusion-Diversiteetinclusion@forces.gc.ca 

https://www.youtube.com/playlist?list=PLt02c9yYrzqzJTpQtjfb7Nztbn3n7AHN4
https://www.dayofpink.org/en/home-2023
https://www.dayofpink.org/en/home-2023
mailto:DiversityandInclusion-Diversiteetinclusion@forces.gc.ca


We encourage others to have courageous conversations with their peers. Use the
monthly Ask Me Anything sessions as an opportunity to have brave conversations in
your workplaces with your teams.

#AMACHALLENGE

Invite your leaders and colleagues in your organisation to an Ask Me Anything
watch party, tune in live and watch the session together. Make sure it’s in their
calendars.  
Before the watch party, book an “After the AMA – Team Session” with your
immediate team for the day after the event for 30-60 minutes. Share the
resource guide and have these questions for discussion.

What was my main takeaway – expand and share an amazing quote, story or
moment 

1.

What made me uncomfortable/ what was one of my blindspots? 2.
What is an example of a systemic discrimination that I am aware of in my life? 3.
What am I not going to do anymore? 4.
How can I use my voice/ influence – both overtly/covertly5.
Where am I going to dig in and learn more? 6.
How will I continue this conversation?7.

HERE’S WHAT TO DO:

Remember, support is available for you and your family when you need it. Some
of the discussions, at the AMA, or the content shared may bring forward past trauma
or uncomfortable feelings; please seek professional help if this is the case. 

Employee Assistance Program (for Federal Government employees) - Canada.ca
Toll-free: 1-800-268-7708 TTY (for people with hearing impairments): 1-800-567-
5803 

The Canada Suicide Prevention Service - Connect with a responder now by calling
our toll-free number 1-833-456-4566. 

SUPPORT

AFTER THE AMA – TEAM SESSION DISCUSSION QUESTIONS

It is important that we find value in the experiences, the unique characteristics of
each other. When we develop our cultural competence, we are able to work better
together within our teams and respond to each other with relevant empathy and
compassion. By celebrating and sharing our authentic selves, we gain a greater
appreciation for each other and the diversity that surrounds us.

# A M A  C H A L L E N G E

http://intra.dfo-mpo.gc.ca/loop-courant/nat/2019/20190111/20190111_07_e.htm
http://intra.dfo-mpo.gc.ca/loop-courant/nat/2019/20190111/20190111_07_e.htm
http://intra.dfo-mpo.gc.ca/loop-courant/nat/2019/20190111/20190111_07_e.htm
http://intra.dfo-mpo.gc.ca/loop-courant/nat/2019/20190111/20190111_07_e.htm
http://intra.dfo-mpo.gc.ca/loop-courant/nat/2019/20190111/20190111_07_e.htm


https://www.dcottawa.on.ca/24-7-crisis-line/
Ottawa and region distress center: Distress: 613-238-3311 | Crisis: 613-722-
6914 or 1-866-996-0991 | TEXT 343-306-5550 | Chat & Text 10am-11pm

Wellness Together Canada
Mental Health and Substance Abuse Support.
https://wellnesstogether.ca and toll free 1-866-585-0445. 

If in crisis visit your local emergency department, general hospitals or call 911

GOVERNMENT OF CANADA RESOURCES

RESOURCES

Intersectionality and Allyship

https://catalogue.csps-efpc.gc.ca/product?catalog=INC1-E37&cm_locale=en 

How Organizations Can Create Safer Spaces for 2SLGBTQ People

https://www.sshrc-crsh.gc.ca/society-societe/stories-histoires/story-histoire-eng.aspx?

story_id=317 

What is Gender? What is Sex?

https://cihr-irsc.gc.ca/e/48642.html 

Toolkit for Inclusive Municipalities in Canada and Beyond

https://publications.gc.ca/collections/collection_2021/canadacouncil/K34-6-2019-eng.pdf 

What does LGBTQ2+ mean? 

https://www.canada.ca/en/treasury-board-secretariat/corporate/news/what-does-lgbtq2-

mean.html 

Public Service Pride

https://publicservicepride.ca/resources/ 

https://www.dcottawa.on.ca/24-7-crisis-line/
https://wellnesstogether.ca/
http://intra.dfo-mpo.gc.ca/loop-courant/nat/2019/20190111/20190111_07_e.htm
https://catalogue.csps-efpc.gc.ca/product?catalog=INC1-E37&cm_locale=en
https://www.sshrc-crsh.gc.ca/society-societe/stories-histoires/story-histoire-eng.aspx?story_id=317
https://www.sshrc-crsh.gc.ca/society-societe/stories-histoires/story-histoire-eng.aspx?story_id=317
https://cihr-irsc.gc.ca/e/48642.html
https://publications.gc.ca/collections/collection_2021/canadacouncil/K34-6-2019-eng.pdf
https://www.canada.ca/en/treasury-board-secretariat/corporate/news/what-does-lgbtq2-mean.html
https://www.canada.ca/en/treasury-board-secretariat/corporate/news/what-does-lgbtq2-mean.html
https://publicservicepride.ca/resources/
https://publicservicepride.ca/resources/


RESOURCES

ONLINE RESOURCES

The Gender Dysphoria Bible

https://genderdysphoria.fyi/en/ 

2SLGBTQ+ Awareness

https://egale.ca/awareness/ 

The Trevor Project 

https://www.thetrevorproject.org/ 

Pflag Canada

https://pflagcanada.ca/ 

Inclusive Therapists

https://www.inclusivetherapists.com/ 

Resources on Personal Pronouns

https://pronouns.org/ 

International Day of Pink

https://www.dayofpink.org/en/home-2023 

https://genderdysphoria.fyi/en/
https://egale.ca/awareness/
https://www.thetrevorproject.org/
https://pflagcanada.ca/
https://www.inclusivetherapists.com/
https://pronouns.org/
https://www.dayofpink.org/en/home-2023


RESOURCES

BOOKS

Out North: An Archive of Queer Activism and Kinship in Canda

Sissy: A Coming-of-gender Story

11 brefs essais queers

We Are Everywhere: Protest, Power, and Pride in the History of Queer Liberation

Beyond Pronouns: The Essential Guide for Parents of Trans Children



What was my main takeaway – expand and share an amazing
quote, story or moment:

What made me uncomfortable/ what was one of my blind
spots?

What am I not going to do anymore?

Prerequisite: Watch AMA

Objective: to facilitate a discussion with my work
team about International Day of Pink

Time: 60 minutes
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https://www.youtube.com/playlist?list=PLt02c9yYrzqzJTpQtjfb7Nztbn3n7AHN4


How can I use my voice/ influence – both overtly/covertly

Where am I going to dig in and learn more?

What are some of the challenges unique to your identity that
you face in the workplace?

How will I continue this conversation?
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Objective: to facilitate a discussion with my work
team about International Day of Pink

Time: 60 minutes

Prerequisite: Watch AMA

https://www.youtube.com/playlist?list=PLt02c9yYrzqzJTpQtjfb7Nztbn3n7AHN4


since become the Administrative Services Coordinator for the Translation Bureau’s Social
and Political Sciences and Law Directorate. In June 2023, Katherine became the interim
Equity, Diversity and Inclusion Committee champion and was appointed to the position
officially in October 2023.

Katherine is a cis-gender, late-diagnosed neurodivergent, able-bodied queer woman happily
married to her nonbinary genderqueer spouse and, together, share their lives with four
rescue dogs, including one who is Deaf and another who is blind. She is also a visible
minority whose parents are first-generation immigrants to Canada from Hong Kong and the
Philippines. Her name in Cantonese is Yip Bik Wa and she was given a sign name in
American Sign Language (ASL) by her friends in the Deaf community in Winnipeg. Katherine
speaks Cantonese, is fluent in both official languages, learned some Japanese while
teaching English for a year in Japan, and is currently learning ASL virtually from Deaf
instructors across North America.

Katherine’s interests as a portrait artist, member of a Japanese drumming (taiko) group,
Certified Family Dog Mediator, and rock climber of over 20 years, along with the many
layers of her identity, allow her to face challenges and find solutions with creativity,
compassion, and always through an intersectional lens.

PANELL I STS

Katherine Ip (she/her - elle/la) began her career in the public service
as a casual employee for the Canada Revenue Agency in 1998 while
also studying at the University of Winnipeg, where she earned her
bachelor’s degree in Psychology. In 2005, she accepted a full-time
position in an English-French bilingual work environment with the
Translation Bureau as part of the operations support staff and has 

Katherine Ip, Administrative Services Coordinator,
Social and Political Sciences and Law Directorate
Professional Support Centre, Linguistic Services,
Translation Bureau, Public Services and
Procurement Canada



PANELL I STS

Mark Mindel, Program Officer, Integrity Services
Branch, Employment and Social Development
Canada, Service Canada

Mark Mindel is growing their career in government by working out of
the Prince George Service Canada Centre in British Columbia’s
North! As a people person, Mark strives day-to-day to provide
excellence in client services.

Mark’s non-linear path in gender identity is an experience Mark uses
in their elected role for their union to lead the non-binary
conversation.

That conversation is one that falls alongside Mark’s layers as a parent to three adopted
Indigenous children, recent marriage to their husband, and Mark’s Euro-Punjabi roots.

Mark holds a Master’s degree in Immunology and went all-but-dissertation on a McGill
Doctorate publishing in diverse fields of science, medicine and engineering (maiden name of
“James-Bhasin”). After taking some law courses, Mark got their feet wet, understanding our
system of government in Mark’s hometown of Ottawa. After a few years of learning
experiences in the proverbial “bubble,” Mark produced Mark Carney’s Global Citizen Award
for the United Nations.

Mark’s passion for diversity is best understood by their emphasis on ensuring that all voices
get brought to the table.



PANELL I STS

Andrea Monrad, Communications Security
Custodian, Environment and Climate Change Canada

Andrea Monrad joined the Communication Reserves in 1988. She
worked within the Forces at Esquimalt, Calgary, Toronto, Ottawa, and
the Golan Heights before transitioning to public service in 2009, still
within the Department of National Defence. Her military career
covered radio and teletype, the start of computer networking and on
to supporting Defence Wide Area Network and classified networks at
home and deployed. Throughout her military career, she has focused
on communication, security, and IT. In 2017, Andrea moved over to
Environment and Climate Change Canada (ECCC) to become the 

tCommunications Security (ComSec) Custodian, supporting Classified networks and then, in
2020, moved over to the Cyber Security and Policy office.

Andrea is a proud single dad of a twenty-year-old queer kid who ‘came out’ in her teens and
helped Andrea realize her own identity journey. Her path led her to become the co-champion
of ECCC’s Pride Network, the co-chair of the Public Service Pride Network’s
Interdepartmental Working group on Chosen Names and Gender Marker Modernization, and
an active participant in both GC and ECCC DIEE and identity issues.



Alfonso Ralph Mendoza Manalo, Junior Policy
Analyst, Anti-Racism Unit, Royal Canadian Mounted
Police
Born in Manila and based in Toronto. Alfonso Ralph Mendoza Manalo
is an openly-gay Filipino-Canadian public servant. He is currently a
Junior Policy Analyst in the Anti-Racism Unit. Prior to this, Alfonso
worked as a Policy Advisor in the RCMP's Equity, Diversity and
Inclusion Unit and the Race-based Data Collection (RBDC) Team, and
as a Research Assistant for the Information Management Policy
Section. He has worked on a variety of EDI files, i.e. the founding of
the RCMP’s Pride Network, co-writing the RCMP Addressing Systemic
Racism Budget Submission, RBDC, and advocating for the inclusion of 

an anti-Asian racism and religious-based discrimination sub-module in the RCMP’s United
Against Racism course (authoring the former). He is currently the co-chair of the RCMP’s
Pride Network.

Outside of the RCMP, he has worked in a variety of research and policy roles for the Urban
Alliance on Race Relations, the Scarborough Campus Student Union’s Racialized Students
Collective, the Filipino Centre Toronto, and the Asian Institute at the Munk School of Global
Affairs and Public Policy. He has published on 2SLGBTQIA+ issues, East/Southeast Asian
politics and history, and migration and diasporas. He recently graduated from the University
of Toronto, with a double major in Public Policy and Global Asia Studies and a minor in
Critical Migration Studies.

M E E T  O U R   C O - H O S T S



M E E T  O U R   C O - H O S T S

Emilie Plows, Acting Manager, Fleet Operational
Priorities, Canadian Coast Guard

Emilie Plows works for the Canadian Coast Guard and recently
celebrated 15 years in the Public Service.

She graduated cum laude from the University of Ottawa in 2006
with a Bachelor of Arts in History. You may wonder about the utility
of such a degree in the Government of Canada, but it has served
her in great stead in three areas: 1. note-taking (her superpower):
maintaining historical context and decisions on long-standing
issues, 2. analysis: researching a broad topic and synthesizing 

relevant information, and 3. writing and editing: everything from newsletters to senior
management briefings. (Maybe 4. Convincing others that a history degree is a worthwhile
pursuit.)

Emilie joined the Positive Space Initiative in November 2022 as an ally and has since
assisted in the drafting/review of communications material and 2SLGTBQIA+ awareness
training within the department. She is passionate about encouraging and loving the
people around her, especially those who are marginalized and downtrodden.
Emilie’s greatest joy is being a mom! She pursued motherhood as a single woman and,
after 2.5 years on a roller coaster of emotions, was finally successful in conceiving by
IVF. Her daughter, Evelyn (Evie), is now 2 years old and an absolute delight! Though it
might sound cliché, Emilie feels that life with her daughter as a solo mom is a dream
come true.


