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Design System Test #1 Report 
 

This study was the first in a series of tests to ensure the design system is efficient and easily usable. This test 

focused on typography, graphs and tables. Static images of each element were used to display the design system content. 

Two pieces displaying typography elements, 3 types of graphs (line graph, scatterplot and bar graph), and two table styles 

were shown to participants. After viewing each image, they were asked comprehension questions to ensure they could 

gather information from the way data was displayed. Ten participants went through testing, and each session took twenty 

minutes to complete. 

All ten participants did well on the comprehension questions, with an average score of 92%. The scores suggest 

that participants are able to sufficiently collect data from the current design system elements for data visualization. To 

better understand how users felt about the design system elements, participants were invited to provide any thoughts 

they had on the look and feel of the design system after the question period. Based on those comments, the following 

recommendations are made.  

For the graphs in general, most participants would prefer bolded axis labels, and that the labels appear closer to 

the axis. The graph title should also appear closer to the graph. Participants pointed out that the graphs used different 

fonts, both within one graph, and between different graph types. Specifically for the scatterplot, a few participants 

mentioned that the data points were too large. Introducing a scalable data point for this graph would increase its usability, 

and make plots with large amounts of data easier to read.  

Participants did very well with the tables, however, they suggested changes or additions that would make reading 

the table much quicker and efficient. Most participants wanted sorting options on the tables shown. While there are tables 

in the design system that include sorting/filtering, those options may want to be available in all tables. One participant 

mentioned that the padding around the tables, as well as the spacing between rows, were inconsistent, and should be 

updated.  There were mixed feelings about the column lines and the different coloured banding in the tables. While the 

purpose of the design system is not to please 100% of internet users, making those features optional could be considered.   
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Appendix A - Stimuli 

 

Figure 1. Typography #1 

 

Figure 2. Typography #2 

 

 

Figure 3. Line Graph 
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Figure 4. Scatterplot 

 

 

 

 

Figure 5. Bar Graph 
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Figure 6. Table #1 
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Figure 7. Table #2 
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Appendix B – Interview Data 

Typography - First heading was much easier to read 
- Paragraph layout is too wide 
- Paragraph layout was strange 
- Paragraph spacing is weird 
- Didn’t like the pull quote 
- Pull quote should be either colour or italics, 

not both 
- Preferred heading from typography #1 
- Thought font was small 
- Pull quote isn’t that helpful 
- Liked the first heading (Typography #1)  

slightly more 
- Long format of the text makes him less likely 

to read it (Typography #2) 
- Pull quote was hard to read 
- Liked the look of the pull quote, but didn’t 

understand why it was necessary (Typography 
#1) 

- First header (Typography #1) was cleaner, the 
second (Typography #2) was more traditional 

- First header was more light and airy, and 
perfectly spaced 

- “font is good enough” 

Line Graph - Very clear 
- Wants smaller increments on the y axis 
- Easy to understand and more common 
- Had better spacing 
- Axis titles were not clear/visible 

Scatterplot - Was too busy 
- Cluttered 
- Size of the dots could be smaller 
- Wanted a line of best fit for the data 
- Took a long time to understand 
- Hard to see the values 

Bar Graph - Hard time explaining this 
- Very clear 
- Didn’t like that you had to look at the legend 

to understand, it took more time 
Table 1 - Hard time finding data 

- Hard to effectively read and understand data 
- Trouble keeping track of the lines when 

reading across table 
Table 2 - The banding makes it easier to read 

- Had better separation 
- Bands were nice to look at, but didn’t make 

finding data easier 
- Weird spacing between rows 
- Column lines stunt reading left to right 
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General Graph Comments - Would prefer bolded axis labels 
- Padding around the edges is not consistent 
- Graph fonts are different 
- Didn’t like the colours, but they would look 

good in grey scale 
- Titles and axis titles are too close to the edge 

of the graphs, makes them easy to miss 
- Could put titles in the middle of the graph 
- Gridlines were helpful 
- Colours are fine as long as they’re accessible 

General Table Comments - Padding around the edges is not consistent 
- Wants sorting options on the tables 

 

 


