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I make the best chocolate 

chip cookies in the world!

First-party
Claim

Baker



She does make the

best chocolate chip 

cookies in the world!

Second-party
Claim

Flour vendor



They actually are the

best chocolate chip 

cookies in the world!

Third-party
Claim

Food Network Star



LEVEL certifies conformance to 
the ANSI/BIFMA e3 Furniture 
Sustainability Standard

e3 is like the textbook—LEVEL is like the 
score of your final exam

01 – Objective A

LEVEL vs. e3



BIFMAAccredited Certifier EcomedesManufacturer

Select and Contract with Certifier 
and Submit product for certification Audit and evaluate product. 

Design/ Manufacture Product and 
identifies scope

Maintain e3 furniture 
sustainability standard

Certify product and issue 
certification number 

Passes

Release product to registry

Enter product into LEVEL staging 
server for QA

Provide support as needed

Label product as LEVEL Certified

Verify product has been assigned 
to correct category and contains 

correct image

Passes

Release new product for 
publication

Update as requiredUpdate as required

Contract with BIFMA for use of 
LEVEL mark and publication of 

product in LEVEL registry

Address corrective actions

Execute agreement for certification 
including rider for use of mark and 

publication on LEVEL registry

Maintain software platform

Gather data and prepare for audit 

Confirms membership
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Community engagement
Wellness programs

Disaster Preparedness 
Assess supplier risk

Pursuit of Benefit Corporation
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