
 
 

AGENDA 

DEPARTMENTAL AND CROWN CORPORATION ADVISORY COMMITTEES ON 
OFFICIAL LANGUAGES  

June 19, 2024 | 1:00 p.m. – 2:30 p.m.  
 

1:00 p.m.  

  

Welcome and introduction   

Marie Madeleine Chourouba, Manager, Support to Federal Institutions, Official 
Languages Centre of Excellence 

1:05 p.m.  Changes to the Office of the Commissioner of Official Languages investigation 
process 

Janvier Roy-Perron, Senior Investigator, Compliance and Enforcement Branch, 
Office of the Commissioner of Official Languages  

Camille Lanthier-Riopel, A/Senior Investigator, Compliance and Enforcement 
Branch, Office of the Commissioner of Official Languages 

1:45 p.m.  Updates from the Official Languages Centre of Excellence 

Karim Adam, Director, Monitoring and Compliance, Official Languages Centre of 
Excellence 

 

BREAK-OUT SESSIONS 
 

ROOM A: DEPARTMENTS  

Join the discussion 

Moderated by Marie Madeleine Chourouba, Manager, Support to Federal Institutions, Official 
Languages Centre of Excellence 

2:00 p.m. PSPC Official Languages Investigations Process 

Florence Dugas, Person responsible for official languages, Public Services and 
Procurement Canada 

2:15 p.m.  Question and discussion period 

All 

 

ROOM B: CROWN CORPORATIONS AND AGENCIES 

Join the discussion 

Moderated by Karim Adam, Director, Monitoring and Compliance, Official Languages Centre of 
Excellence 

2:00 p.m.  Exchanging best practices: facilitated discussion on managing official 
languages complaints  

All 
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