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OLRRE - updates

OLRRE MODULE INFORMATION ACCESS TO SOLO

INITIATEDIN SOLO SESSIONS GRANTED TO PROL

v Automatics (February

v' TBS verified the 13)
v Officially launched on applicat.ion (?f the v’ Service areas (February v' SOLO will be reopened
September 21, 2023 Regulations in 15) - . . to users the week of
’ the module v’ Proportionality principle February 26, 2024
v' TBS worked with IT to and consultations v’ Start of the Directive
resolve issues (February 20) deadlines

v Measurement of
demand (February 21)




Steps of the OLRRE

Publication of

language data

from the 2021
Census

~

SOLO training

and office
update

End 2022 -

Early 2023

Specific rules

ElilelGeneral Rules
Winter 2024

General rules
cont’d
(measurement
of demand,
service area)
Autumn 2024

Implementation
of the new
obligations
2024-2027




An overview

The Governor in Council may, These criteria are included in the
through the Regulations, consider Regulations through three

the following criteria to determine different types of rules:

whether there is significant

eneral rules
demand:

e Specific rules
e the size of the linguistic minority

in the area served and its
proportion to the total
population of the area;

e the particular characteristics of

e Rules concerning the nature of the
office

the minority;

e the volume of communications
or services between an office Rules
and its users; and - targeted by

e any other criteria deemed ~the OLRRE
appropriate. I




OLRRE - Automatic rules

Application
SOLO

Acknowledgement
PROL




SOLO - Navigating the automatic rules

1.

System for Official Languages Obligations

£+ Account settings I OSign out

Home Annual review Registrations Tasks Reports OLRRE OL Statistical Data

Dashboard

The System for Official Languages Obligations (SOLO) helps federal institutions and certain organisations subject to the Official Languages Act apply the
Regulations to determine the language designation of their offices and ensure that any member of the public can, where applicable, communicate with and obtain
services from their offices in the official language of his/her choice in Canada or abroad.

Most requested
» Review registered offices

Offices and information

Register an office Manage offices « View your institution's outstanding tasks
Register an office to determine its language View, edit, or delete registered offices. « View your institution’s official languages
designation. review questionnaire

 Search
Generate reports
Create, view and print reports for registered More information
offices.

« Official Languages Act
* Regulations

« Contact the OLCE

* Burolis

« SOLO Training

Review results

Francais

I* Government  Gouvernement
of Canada du Canada

System for Official Languages Obligations

Home  Annualreview Registrations Tasks Reports OLRRE  OL Sfatistical Data

Official Languages Regulations Reapplication Exercise

The Official Languages Regulations Reapplication Exercise (OLRRE) occurs after the release of the most recent decennial census data.

Review OLRRE changes Generate reports

ate reports to show the number of offices
tus of OLRRE

See how the new census data impacts your
institution’s offices;

Canadian Food v - All -

Atlantic Canada Opportunities Agency

jan Food Inspection Agency

Institutions OLRRE tasks status

PO Tk —
View

A= v




SOLO - Navigating the automatic rules (con‘t)

4 Official Languages Regulations Reapplication Exercise 5
L]
. SOLO has applied the new census data and Regulations on registered offices. To review details of an impacted office and acknowledge its updated language
designation, click View. eview
Local Office 93947 Local Office 93947 (R
» How to review OLRRE results
Office number: 93947 Office number: 93947
Designation: Bilingual Designation: Bilingual
Provision: 5-1-h-iii Provision: 5-1-h-iii
Review results Address: 98 Rue De La Reine, Gaspe, Address: 98 Rue De La Reine, Gaspe,
Institutions OLRRE tasks status PROL Tasks Quebec Quebec
Atlantic Canad v —~All - v - All - v Demographic type: 3 Demographic type: 3
Office type: A local office or facility Office type: A local office or facility
No.change €@ J Provision @ J Designation @ J Ghange 1o the provision.and. designation €@ ‘ 18D €@ J Service level: Non-key service Service level: Non-key service
This office serves : The general public This office serves : The general public
Service area: No Service area: No
Filter items I:] Showing 1 to 10 of 28 entries | Show (10 | entries School: No School: No
Offlce Office Office Change OLRRE task: Acknowledge
status +/4  Inst 4/4 number 4|4 name ¢4 Address +/4 type +/4 Pr [#/¥  Designation 4|4/ details 4|4 Tasks[#]¥ View 4|3
E ACO 88527 Local 10 Barter'S Alocal from: 5-1-d Both Acknowledge Demographic summary Demographic summary
OLRRE Office Hill, St. John'S  office or  to: 5-1-f .
review 88527 facility
CMA/CSD Minority pop Minority pop. % Population CMAICSD Minority population Minority pop. % Population
= ACO 95518 Local 1649 Highway A local 5-1-h-iii Bilingual No change Acknowledge View P
SURRE Office 1, Church office or Gaspé 1770 11.8% 15030 Gaspé 2390 16.0% 14935
review 95518 Point facility
= ACO 88030 Local 1801 Hollis Alocal 5-1-a Bilingual No change Acknowledge View
OLRRE Office Street, Halifax  office or 4 5(1 )(h)(lll) > 5(1 )(h)(lll)
review 88030 facility
= ACO 3479 Local 70 Crescent Alocal from: 5-1-h-ii Bilingual Provision Acknowledge View
OLRRE Office 3479  Street, Sydney office or to: 5-1-

review facility
= r " o ) Acknowledge Returntotasks | ~ Signal an issue
= ACO 92012 Local 103 Water Alocal from: 5-1-h-i Bilingual Provision Acknowledge View

OLRRE Office Street, office or to: 5-1-h-iii




SOLO - Navigating the automatic rules (con't)

» How to complete the OLRRE .

6 . © OLRRE task

Office has been acknowledged by a PROL. The office is now with TBS for review.

Local Office 93954

Office number: 93954

Designation: Bilingual

Provision: 5-1-h-i

Address: 701 Boulevard Laure, Sept-lles,
Quebec

Demographic type: 4

Office type: A local office or facility
Service level: Non-key service

This office serves : The general public
Service area: Yes

» Service area totals

School: No

Demographic summary

CMA/CSD Minority pop Minority pop. % Population
Sept-lles 835 3.3% 25355

» 5(1)(h)(i)

Return to tasks

Local Office 93954 (Pending )

Office number: 93954

Designation: Bilingual

Provision: 5-1-h-iii

Address: 701 Boulevard Laure, Sept-lles,
Quebec

Demographic type: 3

Office type: A local office or facility
Service level: Non-key service

This office serves : The general public
Service area: Yes

» Service area totals

School: Yes
OLRRE task: OLRRE Approval

Demographic summary

CMA/CSD Minority population Minority pop. %
Sept-lles 1820 7.5%

» 5(1)(h)(iii)

Local Office 93947

Office number: 93947

Designation: Bilingual

Provision: 5-1-h-iii

Address: 98 Rue De La Reine, Gaspe,
Quebec

Demographic type: 3

Office type: A local office or facility
Service level: Non-key service

This office serves : The general public
Service area: No

School: No
Demographic summary
CMA/CSD Minority pop Minority pop. % Population
Gaspé 1770 11.8% 15030

» 5(1)(h)(ii)

CGQTERGE  Retum to tasksl§  Signal an issue

Local Office 93947 (Review)

Office number: 93947

Designation: Bilingual

Provision: 5-1-h-iii

Address: 98 Rue De La Reine, Gaspe,
Quebec

Demographic type: 3

Office type: A local office or facility
Service level: Non-key service

This office serves : The general public
Service area: No

School: No

OLRRE task: Acknowledge

Demographic summary
CMAICSD Minority population Minority pop. %
Gaspé 2390 16.0%

» 5(1)(h)(iii)

Population

14935



SOLO - Navigating the automatic rules (con't)

File Message  Insert  Draw  Options Format Text Review  Help  Antidote Q  Tell me what you want

¥ cut
[ copy

Calibri8 ~11 ~ A" A"

==-a| @ B8]0 @ [

= = 3= | Address Check | Attach Link Signature

®

Components
Collaborate

Paste = 3=
B I 2 - ~ E S
~ < Format Painter u a- = == *= | Book Names | Filev ~
Clipboard = Basic Text ] Names Include
. 5B OLCE RMS - SGR CELO X : Automatic reply: “La version frangaise sult This message has been automatically generated. Thank you for your email, You hi
= ‘ From ~ info-ollo@tbs-sct.gc.ca
Send [ T OLCE RMS - SGR CELO
I
l Ce
[ o
Subject Signal an issue: 12465

© Signal an issue
9 . PROL has flagged an issue with this office via email. The office is now with TBS for review.

Local Office 88525 Local Office 88525 (Review)

Office number: 88525
Designation: Bilingual

Office number: 88525
Designation: Bilingual

Provision: 5-1-k Provision: 5-1-1
Address: 100 Sydney Street, Charlottetown, Address: 100 Sydney Street, Charlottetown,
Prince Edward Island Prince Edward Island

Demographic type: 4

Office type: A local office or facility
Service level: Key service

This office serves : The general public

Demographic type: 4

Office type: A local cffice or facility
Service level: Non-key service

This office serves : The general public

Service area: Yes Service area: Yes
» Service area totals » Service area totals
School: No School: Yes

OLRRE task: Acknowledge

Demographic summary Demographic summary

CMAICSD Minority pop Minority pop. % Population CMA/CSD Minority population Minority pop. %
Charlottetown 730 2.2% 33605 Charlolietown 1470 3.9%
» 5(1)(k) » 5(1)()

Retumn to tasks Signal an issue

Population
37850

© OLRRE task
Office has been acknowledged by a PROL. The office is now with TBS for review.

Local Office 88525

Office number: 88525

Designation: Bilingual

Provision: 5-1-k

Address: 100 Sydney Street, Charlottetown,
Prince Edward Island

Demographic type: 4

Office type: Alocal office or facility

Service level: Non-key service

This office serves : The general public
Service area: Yes

» Service area totals

School: No
Demographic summary
CMA/CSD Minority pop Minority pop. % Population
Charlottetown 730 2.2% 33605

> 5(1)(k)

Local Office 88525 (Pending )

Office number: 88525

Designation: Bilingual

Provision: 5-1-1

Address: 100 Sydney Street, Charlottetown,
Prince Edward Island

Demographic type: 4

Office type: Alocal office or facility

Service level: Key service

This office serves : The general public
Service area: Yes

» Service area totals

School: Yes
OLRRE task: OLCE Approval

Demographic summary
CMAICSD Minority population Minority pop. %
Charlottetown 1470 3.9%

» 5010

Population
37850



Once the language designation has been determined

* When the language designations of offices have been determined, the Directive on the
Implementation of the Official Languages (Communications with and Services to the
Public) Regulations provide for:

* up to one year to comply and implement new “
bilingual obligations; & Continge +, .
bili rovid
iy p ’/M@Mﬁ( SErvices Until ©
e | . o _ “OMmunity | pe bee the
* up to one year to inform the minority population Mformey, ¢

\\‘ served by the offices of the date scheduled for the
discontinuation of bilingual services and how they
can now receive services in their official language.




PROVISIONAL CRITICAL PATH
OFFICIAL LANGUAGES REGULATIONS REAPPLICATION EXERCISE (OLRRE)

Spring
2023

Summer
2023

Eall,
2023

Winter
2024

Spring
2024

Summer
2024

Eall
2024

Winter
2025

Winter
2026

Winter
2027

Preparatory phase |

Federal offices list update in SOLO

Rules group 1

Automatic rules,

ianality calculati

I

OLMC consultations

(proportionality principle)

Rules group 2

Service areas
(non-key services and key or non-key
services in small regions)

Service areas
(residual offices after proportionality)

Rules group 3

Measurement of demand
(specific rules)

Measurement of demand
(offices outside of Canada)

Measurement of demand
(following service areas for some offices)

Dsmegraphic protection

i Legend: i
: ‘ Validation by PROL
6-month deadline, as per the Directive, to complete this Note: This critical path is tentative. The time_ period at which the activities of each group will
¢ ¥ begin is subject to change.
. 2-year deadline, as per the Directive, to complete '
this task i




OQuestions?

info-ollo@tbs-sct.gc.ca

Resources

Official Languages (Communications with and Services to the Public) Regulations (justice.gc.ca)

Directive on the Implementation of the Official Languages (Communications with and Services to the
Public) Regulations- Canada.ca

Regulations Toolbox on GCwiki



mailto:info-ollo@tbs-sct.gc.ca
https://laws-lois.justice.gc.ca/eng/regulations/SOR-92-48/index.html
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=26163
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=26163
https://wiki.gccollab.ca/Community_of_Official_Languages/Tools/OLRegs
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