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Employment Opportunity for Students with Disabilities (EOSD)
Manager Information Session – June 7, 2023
Key Messages and Resources
Duty to Accommodate Key Messages and Responsibilities
The Policy on People Management enables a high-performing, diverse, inclusive, and representative workforce. The goal is to ensure that employees have the support and tools they need to perform their duties, no matter where they are performing them.
The duty to accommodate extends beyond the traditional workplace and applies wherever the employee is required to perform work either temporarily or permanently (such as telework or while on travel status).
Deputy Head Responsibilities
Ensure positive measures are in place to prevent discrimination under the prohibited grounds set out in the Canadian Human Rights Act.
For example:
· Create a barrier-free accessible workplace that is respectful and fair.
· Processes are in place and made known so that in instances where barriers cannot be removed, individuals may request and be reasonably accommodated up to the point of undue hardship.
Departmental Responsibilities
Ensure all employees have barrier-free access to equipment needed to perform their duties.
Definitions
Barrier
Means anything—including anything physical, architectural, technological or attitudinal, anything that is based on information or communications or anything that is the result of a policy or a practice—that hinders the full and equal participation in society of persons with an impairment, including a physical, mental, intellectual, cognitive, learning, communication or sensory impairment or a functional limitation.
Disability
Means any impairment, including a physical, mental, intellectual, cognitive, learning, communication or sensory impairment—or a functional limitation—whether permanent, temporary or episodic in nature, or evident or not, that, in interaction with a barrier, hinders a person’s full and equal participation in society.
Duty to Accommodate Links and Information
· Canadian Human Rights Act
· Employment Equity Act
· Privacy Act
· The Canadian Charter of Rights and Freedoms
· Policy on People Management
· Directive on the Duty to Accommodate
· Duty to Accommodate: A General Process for Managers
· Employer Representation in Recourse/Labour Relations — GCpedia (Significant Jurisprudence)
· Canlii.com (Free access to court judgments from all Canadian courts and contains decisions from many tribunals nationally including the Federal Public Sector Labour Relations and Employment Board)
Accessibility Information and Programs
Links
· Accessible Canada Act
· Accessibility in the public service
· Government of Canada Workplace Accessibility Passport (Canada.ca)
· Government of Canada Workplace Accessibility Passport (GCPedia)
· Workplace Accommodations
· GC Workplace Accessibility Passport Guidance for Managers
· How can AAACT help you?
· Lending Library Service Pilot Project
Canada School of Public Service Videos
· [bookmark: _Int_9octxnoJ]Video: GC Workplace Accessibility Passport: The Need for the Passport
· Video: GC Workplace Accessibility Passport: Facilitating Conversations Between Employees and Managers
· Video: GC Workplace Accessibility Passport: Protecting Your Personal Information
· Video: Making Documents Accessible
Workshops, Events, and Toolkits
· How to Use the GC Workplace Accessibility Passport Workshop
· GC Workplace Accessibility Passport - A Workshop for Managers
· GC Accessibility Training and Events
· Digital Accessibility Toolkit - Digital Accessibility Toolkit / Sharing Space
Contact Information
Managers should contact their departmental HR Functional Specialist for any questions or comments. 
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