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Objectives

> Introduction to SOLO

» Production vs Simulator
> LaunChing SOLO (register as new user, dashboard)

» Registrations
> Manage office registrations, View service groups, Burolis, Register an office (Office details, location and

confirmation)
» Tasks associated with office registrations
» Reports (SOLO/OLISS 1I/Annual Review)

» OL Regulations Re-application Exercise (OLRRE) - Module will be activated at beginning of exercise

» Next steps (following this presentation)
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Introduction to SOLO

SOLO (System for Official Languages Obligations):
» replaces the Regulations Management System (RMS)

» is a new user-friendly, modern and integrated system allowing:
> Increased reporting and analysis possibilities
» additional offices’ information to be registered

> automation of tasks (i.e., service area, measure of the demand)

> user-notifications

» automation of the administrative aspect of the Annual Review

» allows the integration of new regulatory obligations as well as decennial census linguistic data

> feeds Burolis
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2 different environments for SOLO

Government Gouvernement |::> Francais
H . - of Canada du Canada
» SOLO Production et

System for Official Languages Obligations

Home Regiztrations ~ Tasks

Adminiztration

Log In

Use a local account to log in.

<o important Notice - ACCESS TO THIS SYSTEM IS RESTRICTED TO AUTHORIZED INDIVIDUALS ORNLY.

TES reserves the right to monitor all TES and tog all forms of ana without notice. Users must not
have any expectation of privacy when they are using TBS electronic resources or when visiting websiles. Access fights management and system monitoning will
be dene in compliance with the Privacy Act and the Canadian Charter of Rights and Freedoms.

= Email (required)
- Passwora (requirea)

) Rememper me?

—= = =@

Foarget your passwordz

|=:>. Register as a new user

System for Official Languages Obligations

» SOLO Simulator ey e e

| N be . the SOLO (hitps Meim-solo the-scl 9 cal) is NOT live All offices crested in the SOLO Simulator are for testing
be visi

only. T wAthin this il MOT visible on SOLO or Burclis If you would like 16 create offices within SOLO
o that they be reflocted on Burclis pleasse visit (NIES Za0lo s 0ol G5 =8l

Log In

Use s local account to 1og in.

A Important Notice - ACCESS TO THIS SYSTEM IS RESTRICTED TO AUTHORIZED INDIVIDUALS ONLY.

TOS reserves the right to an TeS oo ioa and notice. Users must
Aot have any expectation of privacy when thay are using TBS rights and sy
monitoring will be dono in T with the

a
¥ Act and the Canadian Charter of Rights and Froesdams

= Email (required)

- Password (required)

) Remember e

Eorgel vour password?
Bogister as a now user




SSIFIE

Launching SOLO

» SOLO is a web-based application

Francais
. * . Government Gouvernement
of Canada

du Canada

System for Official Languages Obligations

Home Registrations Tasks Reports Administration

Log In

Use a local account to log in.

25 Important Notice - ACCESS TO THIS SYSTEM IS RESTRICTED TO AUTHORIZED INDIVIDUALS ONLY.

TBS reserves the right to monitor all TBS electronic resources and subsequently log all forms of communication and transmission without notice. Users must not
have any expectation of privacy when they are using TBS electronic resources or when visiting websites_ Access rights management and system monitoring will
be done in compliance with the Privacy Act and the Canadian Charter of Rights and Freedoms.

= Email (required)

* Password (required)

— >
—=
—=

O Remember me?

—— I

Eorgol your password?

$ Register as a new user
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Launching SOLO (continued)

» Register to create your account

System for Official Languages Obligations

Home Registrations -~ Tasks Reports Administration

Register

Create a newvw account.

= Email address (required)
~ First name (required)

= Last name (required)

~ Password (r uired)
Eight or more characters,. with at least one lowercase, one uppercase letter. one number and one non-alphanumeric character I

=~ Confirm password (regquired)
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Launching SOLO (continued)

» Confirm your account

File Message Help L) Tell me what you want to do
|
= lgnore =1 50 =3 = =5 CA Langues minori...
Delete Archi Re R (= BT =Lt = Feam Email
S85 Junbe ~— =hets e phy :F:F" mesEr T 2= Pty S Rephy S8 Delets
Drelete Respond Sensitiwity ol

Confirmm yvour email address S Confirmez voitre adresse courriel

MNOREPLY SOLO =SOLO-NOREPLY @tbhs-sct.ca >
T & Scowucy, Luc

Please confirmm your account by clicking here.

weauillez confirmer votre comptte en sélectionnmnant ici.

ELanGas

l* Government  Gouvernement

of Canada du Canada

System for Official Languages Obligations

Home Registrations Tanks Ruoports Adminkstraibon

Confirm email

Thank you Tor confinmng yous amail
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SOLO - Dashboard

» Dashboard includes:

» The Functions ribbon (top screen)
» The main section including quick links
» Useful hyperlinks

$ Home Annual review Registrations Tasks Reports oLIs

Dashboard

The System for Official Languages Obligations (SOLO) helps federal institutions subject to the Officials Languages Act apply the Regulations to ensure that any
member of the public can communicate in either official language with, and obtain available services in either official language from, any of their offices or
facilities in Canada or elsewhere.

Offices and information Most requested
Functionality is soon to be released
Register an office Manage offices - Rewvi ing_offices
Register an office to determine its language View, edil. or delete. regisiered offices. = View your institution's outstanding tasks
$ designation = View your institution’s annual review
questionnaire
Generate reports
Create, view and print reports for registered Mo re |nf°rmati°n
offices.

= Official Languages Act
= Regulations

- Contact OLCE

= Burolis

Institutions

l:> Manage registered institutions

View, edit or delete institutions.
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SOLO — Manage offices

» Manage office registrations

Manage office registrations

Current registrations and language designations within the SOLO application

» Instructions

Q Register office | WView service groups

Search for registrations

* Select an institution to view and edit its offices (required)

Treasury Board of Canada Secretariat v @
=
9
\
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SOLO — Manage offices (continued)

» List of offices registered

Manage offices
To view, edit, or delete an office, click the Office name link in the filter table

Filter items Showing 1to 2 of 2 entries | Show 10 v|entries
Office Office
Status 4|4 Inst 4|4 Name 4|4/ type ¢4 Address 1|4 Group 1|4/ Designation +|4
© Active TBD Treasury Board Head Office Ottawa, ON - 90 Elgin Bilingual
Secretariat Street

© Active TBD Toll Free Phone Toll-free long NL PE NS, NB, QC, Bilingual
95403 distance ON, MB, SK, AB, BC,

telephone YT, NT, NU

sernvice
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SOLO — Manage offices (continued)

» Review information and edit (if need be)

Update - Toll Free Phonmne 95403 - Toll-free Ic
service

Language Designation(=)
l$ - SBased on the provisions applied this Toll Free Phone S5403 is: EBilingual
= Raoad mors - Languags desionaticon for this offlce

J—

Toll free Sk Ton free long distance | —— . |
O Fflco ty e Tol-fraae lomng distanco telsphona saemeicos
O Fice rvmrrves Toll Fres PFhomne S548073
(Emnglish)
Mo e Saervice dappel interurbain sans frais 95403
{Frmsaech)
Wiaelom e crrn iy - ST F-G36-DGSE
This toell-Tress L | B
velaphomne S rwvices PE
B NS
=]
s
Lol ]
Pt
=
e =]
=1 =
b
rT

BRI

l::> RIS & oo Omes | cancen |
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SOLO — Manage offices (continued)

» Editing office information
R

=~ CAfcE e {EmEish (Teausireasl * This office sanves: 1I'auu1md‘l

Toll Frme Fhonms S5%£0% -
O Canada
= Crrmce arme (Freasch) ireoguireo ) "
Sarvice Capgel Ilenabain sams Trais S5403 & Sebed individual provinces

* Sajact individual provinces: (Frequired)
B Alperta
B Enish Columbia

"

T e pnomelPTogram
® Tolephons numboes (B80-000. SB0E) Jreqguired)

= el NG e (reasrired ) B8 Manitoha
I = T
o Engesn I8 New Brumswick
N B Newfoundland and Labrador
* Telophone nurmikes bypo froguimed) B Northwest Tesrilories
hL (=1-0
i giechi B Nova Scosia
& Nunavut
o B = L vl
B Ontano
B Cuebec
* Mame of Progeam (Erench) (regured)
B Saskaichewan
P @ ranm s it {Frsnchi) B Yukon

$ A TetepnonePropram 1o Lar |
.
B Canosi
Totephones

= AT T S




SOLO — Manage offices (continued)

» View same service groups

<

Search for service groups

Search Employment and Social Deve -- All Provinces -- ~
Filter items | Showing 1 to 10 of 21 entries | Show [10_~] en

Institution Service group CMA/CSD Province Key %

CSE - N - P = Y-1 Calgary AB Key service
CSD Revenue Edmundston NB Key service
CSD CSD-KEYSRVC-LCLPUB-WINNIPEG-166 Winnipeg MB Key service
CSD CSD-NONKEYSRVC-ILCLPUB-MONTREAL-189 Montréal Qc Non-key service
CSD C. -NONKEYSRVC-LCLP -VANCOUVER-19 Vancouver BC Non-key service
CcSD - YSRVC- P -HALIFAX-1 Halifax NS Key service
CSD CSD-KEYSRVC-LCLPUB-1217030-155 Cape Breton NS Key service
CSD CSD-KEYSRVC-LCLPUB-EDMONTON-168 Edmonton AB Key service

I CSD -KEYSRVC- P -MONTREAL-1 Montréal Qc Key service I

CSsSD -KEY VC- P -SH KE-21 Sherbrooke QcC Key service
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SOLO — Manage offices (continued)

» SOLO indicates # of bilingual offices required (proportionality)

Proportionality principle

€ SOLO has applied the Proportionality Principle to the offices within this same service group. Your institution must consult the minority language
community before determining which office(s) in this same service group must now provide their services in both official languages._
The regulatory provisions concerning the proportionality principle stipulate that the choice of office or offices depends on:
1. the distribution of the official language minority population within the census area;
2. the mandate — or function - of the offices that provide those services, their clientele and their location within the census area; and
3. the advice received after consultation with the official language minority population that is served by those offices.

» Read more - Language designation for this office

$ = Update B Consult community ]
Service group office details

To update an office’s language designation. select the Update button.

= Group name (required) I Required Bilingual offices: 5 I
CSD-KEYSRVC-LCLPUB-MONTREAL-160

Iinst CMAJCSD Prowv. Address Key/Non Key Provision Des'gnation
csD Vaudreuil-Dorion Québec Vaudreuil-Dorion - 2555 Key service S-1-c Bilingual -~

Awvenue Dutrisac

CcsD Lawval Québec Laval - 1041 Boulevard Des Key service S-1-c Bilingual e
Laurentides
CcsSD Montréeal Québec Montréal - 200 Boulevard Key service 5-1-c

Bitingual ~
Rene-Levesque Quest

csD Montreal Quebec Montréeal - 5160 Boulevard Key service 5-1-c Bilingual —~
Decarie
CcSsD Boucherville Quéebec Boucherville - 1195 Chemin Key service 5-1-c French g

Du Trembilay

CcsD Pointe-Claire Québec Pointe-Claire - 6500 Autoroute Key service S5-1-c

Bilingual b ol
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SOLO - Registrations (3 step process)

» Register an office — once you have determined the office type

> Office details
> Office location

> Office confirmation
A local office or facility - Step 1. Office information

Ohssribs 1his offcs b ol and '

¥ Insbructions
CrEScribd Bhis Offese, 26 ClUSNISE SNa v BELITY. The 01als you proyhse will appead in Beross SOL0S Dbl saarch

For local offices or facilities

Ermier 1he oo bon of ihe sl ¢Mce of Taclity Fav 1he vast mapadity of aMoes, hased on ihe locabon of the office. SOLO afgines demagraphe rules asing ihe
ADSUDE SiZe Of ENd MiNoAily populaticn MM 15 pofceniagas of the (otal populaton, oF The percentage of aciual demand o Sslerming the afice's nguage
oopgations

Lacal office or facility more information

Local office refess o an office subject o a demographes ruie whoss innguages ohigaions aqe Dased on ihe absolute sixs of the manosity populasion or s BEe
ana parcentags of e el poputation n ihe locality or Offce Sendce arem

For all other asrvices

A8 pes prowision 11, communicalions with and senices iom an ofoe of st bes i Baolh afMcinl lnguages whan (el oMcs Sefyes one or
maee efniie prosvinces and hose seniices ane: conespondence, jofl-ree jong-distance, o on aufodsaicd syslem

You ars not required o regisien all aulomated sysiems However, you sl regisier an aviomated sysiem @ no in-pedscn senvice s affensd al a socatin

* Defniion of an ofce
@ AR per e Dirgtye on ine Acolication of e ReeiSalions. an ofMcs 5 Any lGcation whons & federal InEMulion Drovioes: Ssendices O infommation b the

PUDC. 1T Can b @ post oMo, @ DordeT poet of entry. an nfoamaticn counter, @ iok-free servios telephons NUmDen & fraan, boat or plane roohe, oF &
COATITEMOrEie paque

I _ T ey b




Registrations (continued)
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> Office details

e

—, —
——

e

2 Offico locaticn

Office NnforrMmaticm

Local office or Tacility
= Oiffice nome (English) (roecguireodd
Imforrratior:

= Offico marmo (Fromch) (roopuo e )
Irnfasrrvvaticnrs

= Frograrmy

Telephone

= Courtry oo = Buvera coscllas = Tarlar gy res vl e Ewes o
frocyusinra e} fravcyusivsnad ) fracyusivact)
¥ G973 SGEF-Z2400
Ermail

= This officas ssewars e uiveaead )
T e geErveral polsiic
e e ol entifl ozl restrilcted cllsrytas e
T T trascailing poisiic
Bl LS T T R T P T T Y BT e T R L )
= Wan
- o

Cosaryrvyas e




Registrations (continued)
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> Office location

» Instructions

1 il:

Locate office

Name of facility (English)
C.D Howe Building

Name of facility (French)

Edifice C.D. Howe

* Address of office or facility (required)
® Register a new address
> Choose an address already registered with SOLO
* Region (required)
Ontario ~
* City (required)
¢ Ottawa ~
* Street address (required)

240 Sparks Street

* Postal code (A1A 1A1) (required)
K1C 0Ce€

Selected census area summary

# Census Metropolitan Area (CMA)
OTTAWA

Ottawa-Gatineau

# Census sub division (CSD)

N

3. Office confirmation

C
G
=N
R = @ : S~
s . ==
’ Ga 3 o
B Sheraton Ottawa Hotel «=
= = : - =
- ! buf and =) LN
on Myn Ottawa Marriott Hotel e«r"dp = S =
S— 7 o Cartier Place
Suites Hotel
y - =" €] =
RETON Albert at Bay .
& < . Suite Hotel - CENTRETOWN [RE K gty
_ATS = inn & Sultes
= A
= = Ga
i % B I m e e e e e S e
Total Minority population Total Mi ity » Total population
421,625 35% 1,222.760
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Registrations (continued)

> Office confirmation
O ffice information i oo LriorTrsa o | ¢

CXITICo Ty A local oMca or Tacility

ODFTice o Information
ftEmglish)

CITCe rarmes Informatiomn
fFranch)

Tarlarpiyore ryurmier T 8132 O5F-2400
Eaviamil

This ofTice Sorvoes The genoral puabiic

Office location Ehit ofce location | ...:_-—_-—'__=

Mame of Tacility C.0O. Hows Buliding Wﬂms £t Proggarm | @
fEmiisiy [lntebiblel_ it

M arvve ol T ity Edifice < . Howe

IFrencn) m Carcul |
FRergion Ortario i
iy i tEea A Pigviun

B Ol e 240 SJnamrks SEraat

FPostel codo (S8 KA P S

141)

Latitucias 4% A20%1 AT OE

Lomnoitudos =& FO190%

e ludta i Buaraiis was

BN - OO e e (-]
awailaie

Businesss hours = e Business Hours
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Registrations (continued)

> Success!

Register office(s)

© Office Registered
You have successiully registered the Office. The language designation for this office is Bilingual_

Register another office(s) Back to dashboard I

Language Designation(s)

) Based on the provisions applied this Information is: Bilingual
v Read more - Language designation for this office
Regulations application

CMA/CSD: Ottawa

Demographic type: OFFICES LOCATED in the Mational Capital Region (MCR)
Designation: Bilingual

Provision: 22(a)

Moratorium 2016-11-30: Mot applicable

22 Every federal institution has the duty to ensure that any member of the public can communicate with and obtain available services from its head or
central office in either official language. and has the same duty with respect to any of its other offices or facilities (a) within the Mational Capital Region;

Moratorium 2016-11-30: Not applicabie
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Tasks

> Service area

© Service Area is required
Basadnnmaumuﬂdmmismdmwl,ammlunmﬂmd. Plnmdafmmﬂm.m‘mn{masdmt#ymnmdmgﬂlmrmmmnfumﬂﬁm.

» Measure of demand — Clientele survey

Language Designationi(=s)
L Baned on the proswisil wham bryfor more information. English

=:::-' P Pecreed festis M Beoeirs Srmstect bosr prowr INSESGSicen

Rl s - bosivduesde sl eh FEa oL Tord et orfEles

- ERRANTSOE S SohnS

- DT EAE T RS, v B TV Oy GO et e e e 1~ SO
= Dermigerration Emolmts

- PwCEssRhoe SO

EFE e T T Ty
i [ = 2D o Thee peur il SRR ol A Rl e b et T m-r-mg-lmm'g-
T ST TR TR T T = 2 Lo T
L B e e ] o g e 5 L - 4k

Pellw M 2O T T S0 PO s i e

» Proportionality application (SSG) - Community consultation

I Proportionality principle I

D SOLD has applied the Propodticonality. Ponciple to the ofices within this same service group. Your instituton must consult the mmonty language
comumunily before determining which officeds)y in this same senvce group must now provide thair services in both official languages.
E The reguialory provisions concarming the proaporionatity principle stipukats that the chocs of office or affices depands an’

1. the distribuison of ihe official language minorly populaton withn the census area;
2 the mandate — or funchion - of the offices that prowvide those services, Thelr cientele and thair location within the census area; and
3 the adwvice recaned after consultation with the official language mmority population thatl is saerved by those offices
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Tasks — Service Area

» Determined by the institution

» SOLO calculates Minority Data based on Census Regions
» Bilingual or unilingual
» In SOLO, Office location page

2 Drawing a radius

Click 'Draw A Circle’, then click on the map and drag the cursor to create the circle. To
edit, click on the circle to adjust its size or position. Select the distance from the
location of the office to create the outside boundaries of its service area. The
boundaries of the service area will include all census subdivisions or census
matropolitan areas fully or partially salectaed.

- — %] Ew =S Click st point 10 clfono

F-mraizily iabeebe Lopf Dl ]

Leaflet | Map dala © OpenSireciMop contributors. CO-BY-558 magery & Ma oo
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Service Area (continued)

» Census Region Data

@ Service Area

To create a service area, use the map to select the CSDs or CMAs that will form the boundaries of the service area. You can also define a radius to create a
service area.

Selected census area summary

# Census Metropolitan Area (CMA) # Census sub division (CSD) Total Minority population Total Minority language percent Total population
Chariottetown 1102075 1.510 2.1% 72,385
I w Service area demographic details I
Demographic Details

Census metropolitan area Census sub division Place Minority Minority language percent of Total
(CMmA) (CSD) Name population population population
Charlottetown 1102075 TBD 730 2% 33.605
Stratford 1102080 TBD 230 27% 8,575
Comwall 1102085 TBD 115 22% 5,165
Lot 48 1102014 TBD 25 1.3% 1,910
Lot 31 1102026 TBD 30 1.8% 1.635
Meadowbank 1102033 TBD 10 2.9% 340
Lot 65 1102028 TBD 40 1.8% 2.200

LBy -arra T 23 T o3 -

2] The @nguage designaticn for 1his cice = Bllingual.
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Tasks — Measure of Demand

» Clientele survey

- Methodology followed (required)

in-person Verbal Survey
Online Survey

Other

Response cards
Telephone Survey
wverbal greeting

Vverbal survey

Vritten Survey

uired)

-~ Methodology followed (reqguired)

WVerbal survey —~

Methodology details

- Results - number English (reguired)
200

T Results - number French (reguired)
SO

FPercentage of respondents reguesting Service in thhe minority language

2020

» 20% = Bilingual
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Tasks — Proportionality Calculation

» Based on # of offices providing same service in Census Region (X) Min. Pop.

Back to service groups ]

Proportionality principle

€ SOLO has applied the Proportionality Erinci 1o the offi ithin this service group. Your institution must consult the minority language community
) in this ice group must now provide their services in both official languages.
The regulatory provisions conceming the pr rti lity pri apl J that the choi of office or offices depends on:
Distril i of the ial lar ¥ in the CMS/CSD and:
1. The of the that pr services. their in parti and their location in the census area (e.g. - proximity
of the office to the v {= -
2. Consultation with the or i i T ing the ice of ) to i i 1Al
3. i i after weith the i or ing minority populats ing the ice of s) to + bilingual.
= Read more - Language designation for this office

== = ]
Service group office details

To update an office’s obk ion the L button.
* Group name (required) Required Bilingual offices: 1

CSD-KEYSRVC-LCLPUB-WINNIPEG-166

Inst cmMA/CSD Prow. Address Key/Non Key Provision Designation

CcSD wWinnipeg Manitoba Winnipeg - 2599 Key service S5-1-b English <
Main Street

csD wWinnipeg Manitoba Winnipeg - 393 Key service S5-1-b English —
Portage Avenue

csD wWinnipeg Manitoba wWinnipeg - 3393 Key service 5-1-b English =

Portage Avenue

csD wWinnipeg Manitoba VWinnipeg - 1450 Key service S-1-b

Bilingual ~
Taylor Avenue

CcsD wWinnipeg Manitoba wWinnipeg - 111 Key service S5-1-b
Lombard Avenue

Cancer |
» Out of 5 Offices in Winnipeg, 1 Required Bilingual

English ~




FIE

Details on the community consultation

Community Consultation

Did you consult the minority community or communities served by the offices involved in the application of the proportionality principle? (required)
O Yes

O No

- NIA

Please explain why there was not a consultation or why this obligation does not apply to these offices. (required)

-

Which community or communities did you consult? Please specify. (required)

=
= vWhat were the main results/observations/highlights of these consultations? (required)

=

Did you consider the feedback from these communities when deciding which office(s) to designate English and French? (required)
O Yes
< No

By which means did you consult the communities?

—Z
Did you encounter any challenges during the consultation process? Please explain.

Hawve you identified any best practises as a result of the cor 1 T 7 Please explain.

Cancer




Reports — Generic or Customized

» Generated by Live Data in SOLO
» SOLO (Office registrations)
> OLISS I
» Annual Review
» OLRRE (In development)
» Can be customised using filters

» Can be exported in Excel format for easier manipulation/data

integration




Reports — SOLO

Report

SOLO Reports

<=

ol Do sesscana

Institution Legal
Name

Office

010 Games
Operating Trust

Society

28512
268512
28533
88534

Number

T G C e G TR
frop-vipad

Office Type
Name

point of entry into
Canada (other
than an airport or
ferry terminal)
A local office or
facility

Alocal office or
facility

A local office or
facility

A local office or
facility

Alocal office or
facility

Alocal office or
facility

Alocal office or
facility

A local office or
facility

A lneal affica ar

n O

Ins

Number of Offices
5268

Office
Level Type

Provision Civic Address
Code Street Name

Language

Designation

Bilingual 22 i

Bilingual Key servics 5(1) (g) 4375 BOUL DES
FORGES
French Key service 5(1) (e) 1991 BOUL DU
CARMEL
Bilingual Key service 5(1) (o) 80 davies road
Bilingual Key service 10{(d) 2 Peace Bridge
Plaza. FortEne
Ontario
Bilingual Key service 22 (a) 95 eigin
Bilingual Key service 5(1) M 12 laval nord
Bilingual Key servics 51y 15 Iaval nord
Bilingua! Non-key 5(1) (k) Kickick
service
Bilingual Key service 22 (a) 90 Eigin
Bilingual Non-key 22 (a) 80 elgin
service
Bilingual Non-key 22 (a) 21 Metcafe
service
Bilingual Key service 5(1) (a) 70 ADVANCE
BLVD
Fralich 12 main

Nandkaw U

Language Designation by Office Type

Institution Accounts

e Details

Census Census
Subdivision Metropolitan
(CSD) Area(CMA)

Province

Troi - T = Queb
Ti s T Ri Queb
Shefford Quebec
St. Catharines St Catharines - Ontario
- Niagara Niagara

Otawa- Ottawa- Ontario
Gatineau Gatineau

Granby Quebec
Granby Quebec
Belleviliz Ontario
Onawa- Onawa- Ontario
Gatineau Gatineau

Ottawa- Orntawa- Ontario
Gatneau Gatneau

Ottawa- Ottawa- Ontario
Gatineau ‘Gatineau

Toronto Toronto Ontario
Sank Srs Ointarin

Program Report

Locality

Trois-Rivieres
Trois-Rivieres
Fulford

Fort Erie

Granby
Granby
Belleville
Orttawea
Cttavea
Ontavia
Torento

Sauk Sta Maris

2010 Games
Operating Trust
Society

trois1

trois2

demo 3 first office

test point of entry

test

test

test?

test beleville
test

Demo Office
Demo Offica 2

brampton1




Reports — OLISS Il
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=2 Full Screen

ources Serving in
English

Bilingual Quebec - Other | 51 438
Montreal | 53 52
National Capital Region (NCR) | 59 53
New Brunswick 55 48
Ontario North and East | 51 48
Total | 269 249

L

Internal services to employees Bilingual Supervision Participation by region

Internal services to employees

Canada

Resource: erving in Total Resources Providing Intermal
French Services
52 151
54 159
57 169
50 153
50 149
263 781

Participation by occupational category

5 Filters

>

‘ 2 Search

Filters on this page

Institution
is (Al)

Service to the public in official languages

Apply




Regulations Re-application Exercise (OLRRE)

» Module is currently being developped

» New Census Data incorporated in SOLO

» Help PROL to view Office Linguistic Designation
» Office becomes Bilingual

» Office becomes Unilingual

» Office keeps its Linguistic Designation

» Monitors Timelines for OLRRE Phases by Groups
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Next Steps

» Federal Institutions to validate/update information in SOLO

» Federal Institutions to Register any missing Office in SOLO

OLRRE Exercise

» Exercise will begin during Winter-Spring 2023
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How About a Demo?
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Your Task for today - PROL

» Enter this information in SOLO (Simulator) to determine your office's

linguistic obligation:

Local office

Information services provided to local public
167 Lombard Ave.

Winnipeg, MB R3B 0V3

Tel: 204-983-2373

Email: info@department.gc.ca.

Business hours: 8:30am — 4:00pm, Monday to Friday
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Questions - OLCE is here to help

For any questions or support on
SOLO, please communicate with TBS-OLCE at
info-ollo@tbs-sct.gc.ca




