
UNCLASSIFIED / NON CLASSIFIÉ

1

Information Session for Persons
Responsible for Official 
Languages (PROL) 
within Federal Institutions

February 2023

System for Official Languages
Obligations (SOLO)
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 Introduction to SOLO

 Production vs Simulator

 Launching SOLO (register as new user, dashboard)

 Registrations

 Manage office registrations, View service groups, Burolis, Register an office (Office details, location and 

confirmation)

 Tasks associated with office registrations

 Reports (SOLO/OLISS II/Annual Review)

 OL Regulations Re-application Exercise (OLRRE) - Module will be activated at beginning of exercise

 Next steps (following this presentation)
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SOLO (System for Official Languages Obligations):

 replaces the Regulations Management System (RMS)

 is a new user-friendly, modern and integrated system allowing:

 Increased reporting and analysis possibilities

 additional offices’ information to be registered

 automation of tasks (i.e., service area, measure of the demand)

 user-notifications

 automation of the administrative aspect of the Annual Review

 allows the integration of new regulatory obligations as well as decennial census linguistic data

 feeds Burolis
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 SOLO Production

 SOLO Simulator

2 different environments for SOLO
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 SOLO is a web-based application

Launching SOLO
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 Register to create your account

Launching SOLO (continued)
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 Confirm your account

Launching SOLO (continued)
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 Dashboard includes:
 The Functions ribbon (top screen)
 The main section including quick links
 Useful hyperlinks

SOLO - Dashboard
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 Manage office registrations

SOLO – Manage offices
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 List of offices registered

SOLO – Manage offices (continued)
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 Review information and edit (if need be)

SOLO – Manage offices (continued)
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 Editing office information

SOLO – Manage offices (continued)
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 View same service groups 

(SSG)

SOLO – Manage offices (continued)
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 SOLO indicates # of bilingual offices required (proportionality)

SOLO – Manage offices (continued)
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 Register an office – once you have determined the office type
 Office details
 Office location
 Office confirmation

SOLO – Registrations (3 step process)
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 Office details

Registrations (continued)
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 Office location

Registrations (continued)
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 Office confirmation

Registrations (continued)
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 Success!

Registrations (continued)
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 Service area

 Measure of demand – Clientele survey

 Proportionality application (SSG) - Community consultation

Tasks
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 Determined by the institution
 SOLO calculates Minority Data based on Census Regions
 Bilingual or unilingual
 In SOLO, Office location page

Tasks – Service Area
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 Census Region Data

Service Area (continued)
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 Clientele survey

Consultation

 Calculation of %

 20% = Bilingual

Tasks – Measure of Demand
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 Based on # of offices providing same service in Census Region (X) Min. Pop.

 Out of 5 Offices in Winnipeg, 1 Required Bilingual

Tasks – Proportionality Calculation
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Details on the community consultation
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Generated by Live Data in SOLO

 SOLO (Office registrations)

OLISS II

 Annual Review

OLRRE (In development)

 Can be customised using filters

 Can be exported in Excel format for easier manipulation/data 

integration

Reports – Generic or Customized
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Reports – SOLO
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Reports – OLISS II
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Module is currently being developped

New Census Data incorporated in SOLO

Help PROL to view Office Linguistic Designation

Office becomes Bilingual

Office becomes Unilingual

Office keeps its Linguistic Designation

Monitors Timelines for OLRRE Phases by Groups

Regulations Re-application Exercise (OLRRE)
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 Federal Institutions to validate/update information in SOLO

 Federal Institutions to Register any missing Office in SOLO

OLRRE Exercise
 Exercise will begin during Winter-Spring 2023

Next Steps
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How About a Demo?

Why Not!
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 Enter this information in SOLO (Simulator) to determine your office's 

linguistic obligation:

• Local office
• Information services provided to local public
• 167 Lombard Ave.
• Winnipeg, MB R3B 0V3
• Tel: 204-983-2373
• Email: info@department.gc.ca.
• Business hours: 8:30am – 4:00pm, Monday to Friday

Your Task for today - PROL
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Questions - OLCE is here to help

For any questions or support on 
SOLO, please communicate with TBS-OLCE at
info-ollo@tbs-sct.gc.ca 


