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• Numerous steps and resources involved in a simple update
• Requirement for weekend and after hours support
• Looking to lean out and simplify processes
• Allow Digital Publishing resources to work on value added 

projects
• Give the program clients the ability to update in real time 

rather than once a day
• Explore opportunities to automate data and routine publishing 

requests

Health Canada’s Business Driver
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Real-time updates on the COVID-19 exposure page

 

Principal Publisher worked with Health Canada to automate updates to the page on Canada.ca that 
advises Canadians of any possible exposure to COVID-19 during their recent travels. The team 
implemented a solution that pulls the information directly from the data source and displays it on the 
page. This eliminates the need for manual updates. 

The solution went live on August 13, 2020. Principal Publisher delivered on this within 9 business days by 
leveraging the same solution used to display real-time updates regarding the number of COVID-19 cases 
and deaths. 

Benefit to the client (Health Canada) and to the public:

• Simplifies the publishing process for Health Canada by eliminating the need to update the page 
manually each time new information presents itself 

• Eliminates risk of human error and potential time lag in information being available to the public due to 
manual updates

• Enables the Government of Canada to equip Canadians with crucial information that potentially 
affects their health in a faster and more reliable manner
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Example: list of affected domestic flights

New flight added automatically

Page URL: 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel
-health-advice/exposure-flights-cruise-ships-mass-gatherings.html

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice/exposure-flights-cruise-ships-mass-gatherings.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice/exposure-flights-cruise-ships-mass-gatherings.html
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Example: data source
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• Repeatable solution, agile
• Can quickly be leveraged for other departments and/or needs
• Saves time and resources
• Will be even easier to do once Canada.ca upgrades to 6.5 

platform (Headless CMS and open data points)
• Another great collaboration between Health Canada and 

Service Canada

Advantages


