i+l
Treasury Board of Canada  Secrétariat du Conseil du Trésor C d
l * Secretariat du Canada ana a

Banded navigation pattern

Digital Transformation Office

Treasury Board of Canada Secretariat
Government of Canada

March 3, 2021



What we’ll cover

e Whatisit? Why did we start using it?

e Where is the pattern being used?

e Testing the pattern - what we’ve done so far
e Implementation - what to avoid

e Where does this pattern work best?



What the banded navigation pattern looks like...

Francais I * I Government ~ Gouvernement
of Canada du Canada

B

I * Government  Gouvernement
of Canada du Canada Search Canada.ca

Search Canada.ca

Canada.ca Canada.ca

Coronavirus disease (COVID-19)

Current situation

Coronavirus disease (COVID-19)

Current situation e COVID-19 outbreak update e Epidemiological and economic research
e Latest announcements data

s COVID-19 outbreak update
* Latest announcements

* Epidemiological and economic research
e Canada's response data
e Canada's response

Vaccines * Vaccines, rollout, safety. * Authorized vaccines X
Vaccines
. . . . * Vaccines, rollout, safety
Travel and immigration e Travel, quarantine and borders e Recent flights with potential COVID-19 P
e ArriveCAN exposure
¢ Immigration and citizenship e Flights and mandatory testing Travel and immigration
¢ Travel, quarantine and borders
Financial and economic  * Forindividuals and businesses * Canada Emergency Wage Subsidy. * AUCAN
, ¢ Immigration and citizenship
support e Canada Emergency Rent Subsidy (CERS)  (CEWS)

* Recent flights with potential COVID-19

exposure X COVID-19 Virtual
: Assistant g
Flights and mandatory’




One year ago... early March 2020

J# ] Soyemment  Gouerncmont
ofCanada  du Canada Search Canada.ca n

e COVID-19 landing
page was no longer

Coronavirus disease
(CovID-19)

Coronavirus disease
(COVID-19)

capable of supporting

COVID-19 updates

surge of new content

Current cases, risk to Canadians,

COVID-19 updates Prevention and risk Symptoms and treatment

coming from across

the GC

Tile design made it
difficult for mobile
visitors to find right
link-70% were mobile

monitoring, news and updates

Travel advice

Travel advisories, returning
travellers, safety abroad

Being prepared

Planning, prescriptions, essentials,
caring for those who areiill,
communication

Symptoms and treatment *

Current cases, risk to Canadians,

monitoring, news and updates

Being prepared

Planning, prescriptions, essentials,
caring for those who are ill,
communication

© Self-assessment tool

Do you think you might have COVID-19? Use our self-assessment tool to find out what to do.

Social distancing, self-isolation,

hygiene, how COVID-19 spreads,

infection risks, false claims

Travel advice

Travel advisories, returning
travellers, safety abroad

Symptoms, diagnosis, treatment,
about coronaviruses

Canada's response

Economic and financial support,
Government of Canada's actions,
Canadian collaboration

March 24,2020 6:00 PM EDT

COVID-19 in Canada

Number of people tested

125,062 1,959 833 27

Provincial and territorial case number:

Confirmed cases Probable cases Deaths




Prototyping the new pattern

JERY This is an experimental version of Canada.ca for public testing

® Grouping links together

Francais
. band Bl Soumment Sowermement
Into bands . 5 [
oronav' rus Home > Health - Diseases and conditions

e Easy to add bars and links [J (€OVID-19) Coranavirus ‘:!
(COVID-19)

as content grew a nd Current situation
. * Outbreak update (T;'g(‘,‘.‘gf’;’;;“g“t Have p—
topics expanded Travel B

Airports and border measures
Latest announcements

Current situation * Outbreak update e Latest announcements
. DeSlg n ed tO S u p po rt Summary of COVID-19 cases « Canada's response * Summary of COVID-19 cases
Your health * Symptoms and treatment * How to self-isolate

mobile navigation Your heslt - Posnionand e * Suarsosespasar

Be prepared

Financial and economic « For individuals e For shelters and indigenous
Symptoms and treatment support * For businesses communities
Prevention and risks
: Safety and securit . .
How to self-isolate Y, Y Be prepared Airports and border measures
* Travel
Awareness posters
Focuson * Health professionals * Communities

Financial and economic * Employers « Researchers




First tested this pattern on March 17, 2020

Evidence-based design:

A W W ¥

>

https://validately.com/tracker_shares/de76ca86-dbad-455a-a400-409eea282284

Tested with Canadians on phones

90% success.

Video example:

Early March - tiles

Coronavirus disease
(CoVID-19)

COVID-19 updates

Current cases, risk to Canadians,
monitoring, news and updates

Travel advice

Travel advisories, returning
travellers, safety abroad

Being prepared

Planning, prescriptions, essentials,
caring for those who are ill,
communication

Symptoms and treatment *

Late March - bars

Coronavirus
(COVID-19)

Current situation

Outbreak update

Travel

Airports and border measures
Latest announcements

Summary_of COVID-19 cases

Your health

Be prepared

Symptoms and treatment
Prevention and risks
How to self-isolate
Awareness posters

Financial and economic



https://validately.com/tracker_shares/de76ca86-dbad-455a-a400-409eea282284

Testing banded navigation for the Economic Response Plan
A 4 Y

Support for individuals

Original ERP page had lists of

http://test.canada.ca/covid-19-guidance/proto/fi...

links to financial supports

Response Plan, will provide up to Individualoand amilics
$27 billion in direct support to

" . > T | -up fi
Canadian workers and businesses. Smporanyisaialyitop:Up oL

Revised design used

low-income essential workers

» Increasing the Canada Child
Benefit

expand/collapse - really helped R — ’

with identifying multiple
options that could be relevant
and overall scanability of the

page

Website: ERP

Support for
individuals and
families

¢ Increasing the
Canada Child Benefit

e Special Goods and
Services Tax credit
payment

e Extra time to file

income tax returns

e Mortgage support

» Special Goods and Services
Tax credit payment

» Extra time to file income tax
returns

» Mortgage support

People facing loss of income

» Canada Emergency Response

Benefit (CERB)
®



https://www.canada.ca/en/department-finance/economic-response-plan.html

Testing banded navigation for Managing your business

Government  Gouvernement t
Wl Canada duCanada Search Canada.ca

We also tested a

Canada.ca > Business and industry

version Of ba n d S @aging your business during COVID-19

Where the IinkS Reopening
® Guidance for workplaces and businesses
i n CI u d e d : R:l:tsafo; ft:(::r‘%ltyeiimas[ie::z{kz:ese anadian Business 1 H H H 1
A R Adding descriptions for the financial
descrlptlons' Financial support, loans, access to credit Support prOgra mS helped descrlbe
o CEBA (Canada Emergency Business Account) R .
Interest-free loans for small businesses and not-for-profits W h O t h e p rog ra m Wa S fo r - S I n Ce It
e CEWS (Canada Emergency Wage Subsidy)
75%wa(gesubsidytokeeporre-hireemployees | Wasn't always Clear from the program
e CECRA (Canada Emergency Commercial Rent Assistance
Pa ge : Forgivable loans for commercial property owners n a m e a IO n e .
® CERB (Canada Emergency Response Benefit)
M a n a gi n g VO u r Financial support to employed and self-employed Canadians
Support for businesses  CEBA (Canada Emergency Business Account)
b u Si ness | open Interest-free loans for small businesses and not-for-profits

HASCAP (Highly Affected Sectors Credit Availability Program)
| open Low-interest loans to cover operational needs for hard-hit businesses



https://www.canada.ca/en/services/business/maintaining-your-business.html
https://www.canada.ca/en/services/business/maintaining-your-business.html

e —————rr
Accessibility testing - works with assistive technologies

e COVID landing page and ERP page included in accessibility testing in May
® 6 people using: 2x -NVDA, Jaws 2000, Jaws braille display, Magnified text, Jaws

Current situation e COVID-19 outbreak update e Canada's response ‘:
: ?“mﬁm ; mlmlgmm' — Participant with screen
PEEERS PO reader easily tabbing

:;:L?)apr:—ita' and economic : Eor individuals o m?mmw through |inkS:
® IR EACERE N i aamaieesiEY | hitps://youtu.be/prdg9zTo5

sg?t=185


https://youtu.be/prdg9zTo5sg?t=185
https://youtu.be/prdg9zTo5sg?t=185

Why use it for vaccines?

Bl Soommont  Gouvemomant
of Canada  du Canada Search Canada.ca

MENU +

R ——r— “Here we can see the categorization are
Vaccines for COVID-19 separated from each other and that’s pretty

Getting vaccinated nice )

e When will you get vaccinated

e Recommended high-priority groups

Authorized vaccines o U nStabIe / EVOIV|ng (o0) nte nt
e Moderna
e Pfizer-BioNTech
e Other vaccines under review L d Ma ny top taSks

Data on vaccines Y H|gh mobile use

e Shipments and deliveries

* Number of people vaccinated .

« Reported serious reactions ® Lesson learned from COVID landing page,
Securing vaccines E RP, traVE|, ma nagl ng yOU r bUS| ness

e Vaccine purchase agreements

e Comparison tested with standard topic page

Authorization and monitoring

e How Canada authorizes vaccines

o Safety monitoring after authorization




What to avoid: Too many links that aren’t top tasks

Current situation

e How you can MaKe
e Tell us how COVID=Y

Bands need to focus on top tasks
e Crowded - too many links that aren’t top tasks

® Being used as a promotion band - not intended purpose



What to avoid: Links that aren’t top tasks

A W WV

»| Participant scrolling down the
landing page on mobile:
https://drive.google.com/open?id=1

/ Mid-April

si3sUyz0UIs10048M8DIkFayDwy-t

Wx

“Too many things on this page...
It's CRAZY to find anything here...l”

Current situation

e COVID-19 outbreak update
e Get email updates

¢ Epidemiological summary,

¢ Digital tools

e Canada's response

e Call out for medical
supplies

e How you can make a
difference

e Tell us how COVID-19 has
affected you

Your health

e Symptoms and treatment
* Prevention and risks

* Exposure locations

¢ Quarantine (self-isolate)

dema
X COVID-19 Virtual
. Assistant

substance use support

At launch

Coronavirus
(COVID-19)

Current situation

e Outbreak update

¢ Travel

* Airports and border measures
¢ Latest announcements

e Summary of COVID-19 cases

Your health

* Be prepared

¢ Symptoms and treatment
* Prevention and risks

* How to self-isolate

¢ Awareness posters

Financial and economic



https://drive.google.com/open?id=1sj3sUyz0Uls1Oo48M8DlkFqyDwy-t_Wx
https://drive.google.com/open?id=1sj3sUyz0Uls1Oo48M8DlkFqyDwy-t_Wx
https://drive.google.com/open?id=1sj3sUyz0Uls1Oo48M8DlkFqyDwy-t_Wx

e ————————
What to avoid: Ambiguous link labels

With no descriptive text to assist with comprehension, labels need to be clear.
Use research to get the words right.

e First click testing, Usability testing

e User feedback can help identify common vocabulary
e Analytics, Google Trends

Before

Your health e Symptoms and treatment ® Quarantine (self-isolate) and isolate
e Prevention e Wellness together Canada
® Exposure locations

After

Your health ® Take a self-assessment e Mental health and substance use
e Symptoms and treatment support

® Prevention and risks ® Non-medical masks and face




Information architecture can’t be ignored
e Flexibility of "groups" makes it easy to
ignore underlying IA issues.
e Banded navigation can "hide" some of the A.'
issues

® As content grows, address content
governance, duplication early on

e Make an IA plan when a group’s content
covers more than what is directly linked
from the bands



Where and when does the pattern work best?
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A more forgiving solution to navigation

Canada.ca

when:

Coronavirus disease (COVID-19)

Current situation

e content and priorities are changing
quickly o e s

* Epidemiological and economic research
data

e there are multiple top tasks within + Canada's esponse

Vaccines

different topics of content

¢ Authorized vaccines

. m O b i I e U S e iS > 5 O% Travel and immigration

¢ Travel, quarantine and borders

e ArriveCAN

¢ Immigration and citizenship

* Recent flights with potential COVID-19

exposure
e Flights and mandatory’ Assistant




Banded navigation pattern
in the design system



First 2 levels of the topic tree

: Theme :
| T :
| :
l Level 1 topic Level 1 topic :
|
| e —— |
: Level 2 topic Level 2 topic Level 2 topic Level 2 topic I
| |
g e o o :
Level 3 topic Level 3 topic Task

/\

Level 4 topic Task




First 2 levels of the topic tree

The Theme and topic template is a

[Theme - Topic title]

mandato ry temp late. e 825 x 200

Most requested « [Top task hyperlink]
« [Top task hyperlink]
o [Toptask hxzrvlmk‘

But it’s only mandatory for the first 2
levels of the Canada.ca topic tree.

The goal is to: I e
e provide a consistent top-level theme-based e
navigation
e surface top tasks (through the most
requested band)
® give access to ALL services and information T ——
from the GC

® izhout sockal media

On social media

[Feature hyperlink text]
S o FacebookPageName
Brief description of the feature being

360 X 203 promoted. O @TwitterAccount
O YouTubeName

(@) 1nstagramname



https://design.canada.ca/mandatory-templates/theme-topic.html
https://docs.google.com/spreadsheets/d/1m_GaAx0sUGABacmGIQViQAqxAvtbJSqi94Ev2JM883c/edit#gid=0

Below level 2 topics

Theme

/ _

Level 1 topic Level 1 topic

Level 2 topic Level 2 topic Level 2 topic Level 2 topic




Level 3 and down and other topic-like pages

The Theme and topic template is optional

for anything that is not the first 2 levels of Possible patterns:
the official topic tree. - Doormats

- Most requested
This means you can use all or part of - Lists
the theme and topic template on - Filterable tables
these pages, but you don’t have to. - Buttons

- Subway pattern
Use the patterns that help people find - Multi-page
or complete their tasks, based on what navigation
people are looking for on that page - Tabs

- etc...


https://design.canada.ca/mandatory-templates/theme-topic.html

Banded navigation: a new possible pattern

We are not planning on replacing the theme
and topic template with the banded
navigation pattern at the moment. If there’s evidence that
this new pattern could
improve some of the
first 2 levels of topic,
we’ll consider adding it
_ as an option on the

to avoid. theme and topic
template.

We’ll start by adding it in the design system
as a hew navigation pattern available, with
specific guidance on when to use and what




Not sure if you should use it? Reach out! (or test!)

If you are unsure whether the banded navigation pattern could be
useful for a specific page:

® Reach out to the DTO: we can help you determine if it seems to
match what we’ve seen so far

e Test the pattern: the only to know if the pattern works well for
your needs is to test it - no matter how good the guidance is, it’ll
depend on the content. Even just a few participants in
unmoderated testing can help you determine if it works



