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Travel: Interprovincial clarifies ‘must click’ for answer

Live page has some advice 
about restrictions - prototype 
has none at all  

● Providing some advice 
suggests to people that it’s 
the answer, or that the 
answer is known but not 
provided

● Providing no advice at all 
clarifies that all answers 
are on the provincial sites
http://test.canada.ca/covid-19-guidance/proto
/travel/jan-15/group/provinces-list.html

http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces-list.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces-list.html
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http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html#details
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15.html#local
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
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https://travel.gc.ca/travel-covid/travel-restrictions/provinces




Goes to 
Province at

Video Link

2:07 Video 3744913

2:01 Video 3744918

1:19 Video 3744955

0:43 Video 3744964

2:24 Video 3744966

1:17 Video 3744967

1:36 Video 3744986

1:20 Video 3745013

1:13 Video 3745108

3:19 Video 3745037

https://go.userzoom.com/tracker_shares/374cfc9c-a083-4136-992a-0e51eef5b507
https://go.userzoom.com/tracker_shares/6f142385-4a57-4ab9-bfb1-6d3218fa7fe9
https://go.userzoom.com/tracker_shares/54788137-5609-45d2-9770-85e61968bcf5
https://go.userzoom.com/tracker_shares/9608ee69-ce8f-43fc-9cc3-ea57e5298601
https://go.userzoom.com/tracker_shares/eb473a10-dc7b-4afd-9245-8eeb5e76a0e4
https://go.userzoom.com/tracker_shares/b52f4419-e440-476d-b598-9a23a1bcce29
https://go.userzoom.com/tracker_shares/b501c9d7-726a-45c3-8e07-5fe40d63b306
https://go.userzoom.com/tracker_shares/fad11be9-bd3f-467e-ae4d-10a08814efe4
https://go.userzoom.com/tracker_shares/28009ae7-310d-41e5-9826-75b37be4f077
https://go.userzoom.com/tracker_shares/eb21d650-f798-460e-ae97-057b8cbe2a15


Goes to 
Province at

Video Link

4:01 Video 3742302

2:35 Video 3742441

5:05 Video 3744913

2:44 Video 3744914

5:19 Video 3744915

9:00 Video 3744916

11:40 Video 3744917

3:57 Video 3744918

3:53 Video 3744955

Goes to 
Province at

Video Link

2:34 Video 3744964

6:11 Video 3744966

2:56 Video 3744967

3:07 Video 3744981

3:31 Video 3744986

3:07 Video 3745013

2:17 Video 3745022

10:22 Video 3745037

3:30 Video 3745108

https://go.userzoom.com/tracker_shares/a81bdd6a-4008-4daa-98b1-ce0eecd06753
https://go.userzoom.com/tracker_shares/05083a7a-e1c0-4409-ba47-88f9ce86e008
https://go.userzoom.com/tracker_shares/374cfc9c-a083-4136-992a-0e51eef5b507
https://go.userzoom.com/tracker_shares/b1115515-2301-4469-b770-6ba826433e8d
https://go.userzoom.com/tracker_shares/8a02af23-c5d1-4444-b9b7-2f024e48c5a1
https://go.userzoom.com/tracker_shares/49b2a39e-cf5e-45c7-882a-f357786d001c
https://go.userzoom.com/tracker_shares/b6799151-a037-43a1-a0ed-73906147c194
https://go.userzoom.com/tracker_shares/6f142385-4a57-4ab9-bfb1-6d3218fa7fe9
https://go.userzoom.com/tracker_shares/54788137-5609-45d2-9770-85e61968bcf5
https://go.userzoom.com/tracker_shares/9608ee69-ce8f-43fc-9cc3-ea57e5298601
https://go.userzoom.com/tracker_shares/eb473a10-dc7b-4afd-9245-8eeb5e76a0e4
https://go.userzoom.com/tracker_shares/b52f4419-e440-476d-b598-9a23a1bcce29
https://go.userzoom.com/tracker_shares/3f6e7172-d065-4e0b-96ea-74e6f581f06a
https://go.userzoom.com/tracker_shares/b501c9d7-726a-45c3-8e07-5fe40d63b306
https://go.userzoom.com/tracker_shares/fad11be9-bd3f-467e-ae4d-10a08814efe4
https://go.userzoom.com/tracker_shares/4f5fcfba-a9ab-4303-af7b-17ddb08c0d8f
https://go.userzoom.com/tracker_shares/eb21d650-f798-460e-ae97-057b8cbe2a15
https://go.userzoom.com/tracker_shares/28009ae7-310d-41e5-9826-75b37be4f077


Goes to 
Province at

Video Link

3:54 Video 3742302

3:50 Video 3742441

7:48 Video 3744913

5:27 Video 3744914

9:10 Video 3744915

12:05 Video 3744916

17:30 Video 3744917

7:13 Video 3744918

5:40 Video 3744955

Goes to 
Province at

Video Link

3:25 Video 3744964

8:08 Video 3744966

5:46 Video 3744967

5:35 Video 3744981

6:09 Video 3744986

5:02 Video 3745013

5:08 Video 3745108

5:23 Video 3745022

12:47 Video 3745037

https://go.userzoom.com/tracker_shares/a81bdd6a-4008-4daa-98b1-ce0eecd06753
https://go.userzoom.com/tracker_shares/05083a7a-e1c0-4409-ba47-88f9ce86e008
https://go.userzoom.com/tracker_shares/374cfc9c-a083-4136-992a-0e51eef5b507
https://go.userzoom.com/tracker_shares/b1115515-2301-4469-b770-6ba826433e8d
https://go.userzoom.com/tracker_shares/8a02af23-c5d1-4444-b9b7-2f024e48c5a1
https://go.userzoom.com/tracker_shares/49b2a39e-cf5e-45c7-882a-f357786d001c
https://go.userzoom.com/tracker_shares/b6799151-a037-43a1-a0ed-73906147c194
https://go.userzoom.com/tracker_shares/6f142385-4a57-4ab9-bfb1-6d3218fa7fe9
https://go.userzoom.com/tracker_shares/54788137-5609-45d2-9770-85e61968bcf5
https://go.userzoom.com/tracker_shares/9608ee69-ce8f-43fc-9cc3-ea57e5298601
https://go.userzoom.com/tracker_shares/eb473a10-dc7b-4afd-9245-8eeb5e76a0e4
https://go.userzoom.com/tracker_shares/b52f4419-e440-476d-b598-9a23a1bcce29
https://go.userzoom.com/tracker_shares/3f6e7172-d065-4e0b-96ea-74e6f581f06a
https://go.userzoom.com/tracker_shares/b501c9d7-726a-45c3-8e07-5fe40d63b306
https://go.userzoom.com/tracker_shares/fad11be9-bd3f-467e-ae4d-10a08814efe4
https://go.userzoom.com/tracker_shares/28009ae7-310d-41e5-9826-75b37be4f077
https://go.userzoom.com/tracker_shares/4f5fcfba-a9ab-4303-af7b-17ddb08c0d8f
https://go.userzoom.com/tracker_shares/eb21d650-f798-460e-ae97-057b8cbe2a15


Goes to 
Province at

Video Link

11:34 Video 3742302

5:59 Video 3742441

10:36 Video 3744913

7:18 Video 3744914

14:03 Video 3744915

14:27 Video 3744916

21:59 Video 3744917

12:52 Video 3744918

9:33 Video 3744955

Goes to 
Province at

Video Link

3:54 Video 3744964

11:28 Video 3744966

8:25 Video 3744967

8:19 Video 3744986

7:03 Video 3745013

8:16 Video 3745108

7:31 Video 3745022

15:06 Video 3745037

https://go.userzoom.com/tracker_shares/a81bdd6a-4008-4daa-98b1-ce0eecd06753
https://go.userzoom.com/tracker_shares/05083a7a-e1c0-4409-ba47-88f9ce86e008
https://go.userzoom.com/tracker_shares/374cfc9c-a083-4136-992a-0e51eef5b507
https://go.userzoom.com/tracker_shares/b1115515-2301-4469-b770-6ba826433e8d
https://go.userzoom.com/tracker_shares/8a02af23-c5d1-4444-b9b7-2f024e48c5a1
https://go.userzoom.com/tracker_shares/49b2a39e-cf5e-45c7-882a-f357786d001c
https://go.userzoom.com/tracker_shares/b6799151-a037-43a1-a0ed-73906147c194
https://go.userzoom.com/tracker_shares/6f142385-4a57-4ab9-bfb1-6d3218fa7fe9
https://go.userzoom.com/tracker_shares/54788137-5609-45d2-9770-85e61968bcf5
https://go.userzoom.com/tracker_shares/9608ee69-ce8f-43fc-9cc3-ea57e5298601
https://go.userzoom.com/tracker_shares/eb473a10-dc7b-4afd-9245-8eeb5e76a0e4
https://go.userzoom.com/tracker_shares/b52f4419-e440-476d-b598-9a23a1bcce29
https://go.userzoom.com/tracker_shares/b501c9d7-726a-45c3-8e07-5fe40d63b306
https://go.userzoom.com/tracker_shares/fad11be9-bd3f-467e-ae4d-10a08814efe4
https://go.userzoom.com/tracker_shares/28009ae7-310d-41e5-9826-75b37be4f077
https://go.userzoom.com/tracker_shares/4f5fcfba-a9ab-4303-af7b-17ddb08c0d8f
https://go.userzoom.com/tracker_shares/eb21d650-f798-460e-ae97-057b8cbe2a15




Live Vs Proto Proto 1 vs. Proto 2

# Task Description Start Page 55 Variables Start Page 55B Variables

https://travel.gc.ca/travel-covid/travel-restrictions/provinces
https://travel.gc.ca/travel-covid/travel-restrictions/provinces
https://travel.gc.ca/travel-covid/travel-restrictions/provinces
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces-list.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces-list.html
http://test.canada.ca/covid-19-guidance/proto/travel/jan-15/group/provinces-list.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html
http://test.canada.ca/covid-19-guidance/proto/vaccines/prevention-risks/covid-19-vaccine-treatment/vaccine-rollout_Jan15-list.html






Mistake Task Total

Clicked on “Find out if you can travel to Canada”
1 3/18

3 1/18

Clicked on “Mandatory quarantine or isolation” 3 5/18

Clicked on Provincial and territorial restrictions 
without noticing they are already there

1 2/18

3 1/18



Mistake Task Total

Clicked on Vaccine Rollout without realising 
they are already there

2 3/18

4 1/18


