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ASK ME ANYTHING (AMA)

RESOURCE GUIDE

NOTE FROM OUR TEAM

We are excited that you joined us for this event! A list of resources has been
collected and curated, that we believe will be helpful for our colleagues
however, it is hot an exhaustive list. We recognize that not every resource will
be valuable to every reader, however, we hope that helpful and interesting
resources canh be found within our guide.

Visit our Wiki page for more resources and a calendar of Ask Me Anything
events:

https://wiki.gccollab.ca/Ask Me Anything: Courageous _Conversation _on_Diver
sity, Equity_and Inclusion

In collaboration, The AMA Team
Diversityandlnclusion-Diversiteetinclusion@forces.gc.ca

Event Description

Join us for an engaging Ask Me Anything session in celebration
of International Day for Persons with Disabilities! This event is
a uniqgue opportunity to explore and discuss topics related to
accessibility, inclusion, and advocacy for people with
disabilities. Hear from advocates and individuals with lived
experiences who will answer your questions, share insights,
and discuss ways to create a more inclusive world. Whether
you're looking to learn more about disability rights, inclusive
design, or personal stories, this interactive session is open to
everyone and encourages all to participate. Don’t miss out on
this chance to connect, learn, and champion accessibility for
all!

Join us as our speakers share their sincere stories and candid
reflections on the Ask Me Anything stage!


https://wiki.gccollab.ca/Ask_Me_Anything:_Courageous_Conversation_on_Diversity,_Equity_and_Inclusion
https://wiki.gccollab.ca/Ask_Me_Anything:_Courageous_Conversation_on_Diversity,_Equity_and_Inclusion
mailto:DiversityandInclusion-Diversiteetinclusion@forces.gc.ca

#AMA CHALLENGE

#AMAChallenge

We encourage others to have courageous conversations with their peers. Use the
monthly Ask Me Anything sessions as an opportunity to have brave conversations in
your workplaces with your teams.

Here’s what to do:

e Invite your leaders and colleagues in your organisation to an Ask Me Anything
watch party, tune in live and watch the session together. Make sure it’s in their
calendars.

e Before the watch party, book an “After the AMA — Team Session” with your
Immediate team for the day after the event for 30-60 minutes. Share the
resource guide and have these questions for discussion.

After the AMA - Team Session Discussion Questions

1.What was my main takeaway — expand and share an amazing quote, story or
moment

.What made me uncomfortable/ what was one of my blindspots?

.What is an example of a systemic discrimination that | am aware of in my life?
.What am | not going to do anymore?

.How can | use my voice/ influence — both overtly/covertly

.Where am | going to dig in and learn more?

7.How will | continue this conversation?
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It Is important that we find value in the experiences, the unique characteristics of
each other. When we develop our cultural competence, we are able to work better
together within our teams and respond to each other with relevant empathy and
compassion. By celebrating and sharing our authentic selves, we gain a greater
appreciation for each other and the diversity that surrounds us.

Support

Remember, support is available for you and your family when you need it. Some
of the discussions, at the AMA, or the content shared may bring forward past trauma
or uncomfortable feelings; please seek professional help if this is the case.

Employee Assistance Program (for Federal Government employees) - Canada.ca
Toll-free: 1-800-268-7708 TTY (for people with hearing impairments): 1-800-567-
5803

The Canada Suicide Prevention Service - Connect with a responder now by calling
our toll-free number 1-833-456-4566.



RESOURCES

If in crisis visit your local emergency department, general hospitals or call 911

e hitps://www.dcottawa.on.ca/24-7-crisis-line/
e« Ottawa and region distress center: Distress: 613-238-3311 | Crisis: 613-722-
6914 or 1-866-996-0991 | TEXT 343-306-5550 | Chat & Text 10am-11pm

Wellness Together Canada
Mental Health and Substance Abuse Support.
https://wellnesstogether.ca and toll free 1-866-585-0445.

Government of Canada Resources

Supporting Neurodiversity in the Workplace

o https://www.canada.ca/en/department-national-defence/maple-leaf/defence/2021/06/supporting-neurodiversity-in-the-

workplace.html

e Working for the Government of Canada: The Duty to Accommodate and Your Right to Non-

Discrimination

o https://www.canada.ca/en/government/publicservice/wellness-inclusion-diversity-public-service/diversity-inclusion-public-

service/working-government-canada-duty-accommodate-right-non-discrimination.html

o Employees with Disabilities Network (EwDN)

o https://iservice.prv/eng/hr/employment_equity/topics/ewdn/index.shtml

e Life Experience with an Invisible Disability

o https://iservice.prv/eng/hr/employment_equity/topics/ewdn/invisible-disability.shtmi

e Centre of Expertise for Optimizing Employee Potential (Accommodation)

o https://iservice.prv/eng/hr/dta/index.shtml

o Accommodations/ Mesures d’adaptation - GCpedia

o https://www.gcpedia.gc.ca/wiki/Accommodations/_Mesures d%E2%80%99adaptation
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RESOURCES

Online Resources

e What is Neurodiversity

o https://www.webmd.com/add-adhd/features/what-is-neurodiversity

e Neurodiversity as a Competitive Advantage

o https://hbr.org/2017/05/neurodiversity-as-a-competitive-advantage

e Neurodiversity as a Vector of Creativity and Innovation

o https://www.mis.quebec/en/raccords-8-en/2021/06/03/neurodiversity-vector-creativity-innovation/

e Why Hire Inclusively?

o https://www.theinclusiveworkplace.ca/en/hire-inclusively/topic/what-is-autism-spectrum-disorder-and-intellectual-

disability/article/why-hire-inclusively

In the Loop : What is Neurodiversity?

o https://intheloopaboutneurodiversity.wordpress.com/2019/02/23/what-is-neurodiversity/

Epilepsie
o https://www.chudequebec.ca/patient/maladies,-soins-et-services/m-informer-sur-ma-maladie-ou-ma-

condition/epilepsie.aspx

Types of Memory Problems

o https://www.epilepsy.com/stories/types-memory-problems

Risk of Epilepsy in Type 1 Diabetes Mellitus: A Population-Based Cohort Study

o https://link.springer.com/content/pdf/10.1007/s00125-016-3929-0.pdf?pdf=button

Videos and Podcasts
e Temple Grandin: The world needs all kinds of minds

o https://www.ted.com/talks/temple _grandin_the world needs all kinds_of minds/

e Kelli Sandman-Hurley: What is dyslexia?

o https://www.ted.com/talks/kelli_sandman_hurley what_is_dyslexia/

e Dr. Natascha M. Santos: Debunking the myths of OCD

o https://lwww.ted.com/talks/dr_natascha_m_santos debunking the myths of ocd/

e Neurodiverse

o https://neuroverse.groktop.us/

e The Neurodiversity Podcast

o https://neurodiversitypodcast.com/

e A neurodiverse person’s quest for an environment that will allow her to blossom

o https://www.mis.quebec/en/raccords-8-en/2021/06/03/neurodiverse-person-quest/
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Prerequisite: Watch AMA

Objective: to facilitate a discussion with my work
team about International Day of Persons with
Disabilities

Time: 60 minutes

MY WORKBOOK

What was my main takeaway — expand and share an amazing
guote, story or moment:
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What made me uncomfortable?

What am | not going to do anymore?



https://www.youtube.com/playlist?list=PLt02c9yYrzqzJTpQtjfb7Nztbn3n7AHN4

Prerequisite: Watch AMA

Objective: to facilitate a discussion with my work
team about International Day of Persons with
Disabilities

Time: 60 minutes

MY WORKBOOK

How can | use my voice/ influence — both overtly/covertly

Where am | going to dig in and learn more?
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How will | continue this conversation?

What are some of the challenges unique to your identity that
you face in the workplace?



https://www.youtube.com/playlist?list=PLt02c9yYrzqzJTpQtjfb7Nztbn3n7AHN4

PANELLISTS

Michel Marcelin, Accessibility Advisor, Health
Canada

My name is Michel Marcelin, and | work for Health Canada as an
accessibility Advisor | am a first-generation Canadian of German and
Mauritian descent. | am a person with multiple disabilities, both mild
physically and learning oriented. Over my life, having a disability was
always part of my identity. Still, | never really fully embraced what
this truly means and the value that it holds to myself personally until
fairly recently, when | realized that it is really my “superpower.”

You see, | always believed that we are MORE THAN just the sum of

. our parts! And this resiliency is literally what has saved my life many
times over!! My life has been a lot about beating the odds! In fact, since the very beginning,

| have been doing this. When | was born, after a few months, | became unresponsive to my
parents with blank looks into nothingness often and like any loving parents, they were
worried. They brought me to the emergency where, as a baby of 6 months, they did some
tests and concluded that | had fluid in my brain.

And they decided to do emergency surgery to install a plastic tube that drains that fluid from
my brain to my abdomen. This was done to keep my brain from expanding, for in the 1800s,
this technology did not exist, and many babies died as their brains would implode.

So, | had this tube for 14 years until, in a high school exam, | had similar symptoms of
headache and dizziness combined with vomiting. Which essentially called for an ER visit
and emergency surgery to have said tube replaced.

Ironically enough, something similar recently happened a few weeks ago in October. And |
spent days in hospital recovering from the same surgery.

| tell you this story to express to you the importance of resilience and perseverance when
facing challenges of many kinds. It is this resilience that | have developed over my life
(even educationally and professionally) that has carried me through hard times. As a
student with a learning disability, recognizing not my weakness but my strength and
allowing this strength to propel me forward has really been my superpower!



PANELLISTS

Debbie Patterson, Strategic Manager, National
Defence

| am blessed to have insight from many perspectives as | come from a
multi-generational military family; I am a military orphan, an ex-sea
cadet, a part-time reservist while | attended university in my youth, a
military spouse, a military mother, and enjoyed a long, fulfilling career
as a fulltime military member in DND. | have worn approximately
seven different military uniforms over the course of my military
career, which spans three decades. | am a woman and a female
Injured veteran with both visible and invisible disabilities. For

y | approximately fifteen (15) years, | have been a proud civilian federal
publlc servant since my release from the military. | have had the opportunity and privilege to

work in most L1s in DND throughout my 45-year career in a diverse number of positions, as
both a military member and later a civilian. | am a proud Maritimer, and | have coached
sports, volunteered, and worked with youth groups throughout my life. As an advocate for
change, | have been labelled a ‘troublemaker,” my head is sore from breaking through “glass
ceilings.” | now advocate for ‘cultural change’ and proudly participate in the ADM MAT LLMC
Initiative led by Samantha and her team.

| am most proud of changing and advancing outdated policies and procedures and being an
advocate for others, especially those who are not able to advocate for themselves. Initially
responsible for personnel administration and logistics in the military, | later became the first
compassionate services officer in NDHQ/NCR. For over 10 years, | was an EAP referral
agent in DND, a previous co-chair for the Defense Advisory Group (DAG) for persons with
disabilities (PWD) - first as the military co-chair at NDHQ and then as a civilian Co-chair in
the NCR. | have advocated for the fairness of military widows reservists killed in Afghanistan
and equality in the workplace, clothing and equipment from a GBA+ perspective, resulting in
asset changes and updating of dress regulations. | was gqualified as an assisting officer,
contributed towards the development of casualty administration, headquarters
transformation, and a wide variety of projects. | belong to the various DND DAGs and WIiDs
as a member. | continue to volunteer with various organizations including those that involve
persons from EE groups, such as blind hockey.



PANELLISTS

Jeffrey Stark, Principal Advisor for the Accessibility,
Accommodation and Adaptive Computer Technology
program, Shared Services Canada

Jeffrey Stark is an expert in inclusive and accessible Information &
Communication Technology (ICT) and a passionate advocate for
disability issues. He frequently speaks on accessibility standards,
guidelines, best practices, and the challenges faced by persons with
disabilities, aiming to eliminate systemic barriers in Canada and
beyond.

. Throughout his career, Jeffrey has led research and developed
solutions for people with various disabilities (vision, hearing, physical, cognitive, learning,
etc.). He has contributed to new approaches and technologies to remove workplace barriers
and chairs several digital accessibility working groups. Jeffrey has also trained thousands of
professionals, including developers, publishers, and technicians across Canada, on
accessible application design, digital/web accessibility, inclusive service design, and
adaptive computer technology.

Currently, Jeffrey is the Principal Advisor to the Accessibility, Accommodation and Adaptive
Computer Technology (AAACT) program. This internationally recognized group is a driving
force for the digital inclusion of people with disabilities. AAACT has implemented a “hub and
spoke” service approach across government departments to build capacity, foster
collaboration, and provide services and support.



MEET OUR CO-HOSTS

Sarah Francescutti, Senior GBA Plus and Culture
Evolution Strategy Advisor, National Defence

Sarah Francescutti has dedicated over 21 years to leadership roles
within the federal government. Her journey began with six years of
service as a full-time Army Reservist, where she honed her leadership
skills before transitioning to civilian life due to a military injury. With a
decade of experience in disability management, Sarah has supported
military personnel facing illness and injury through the Transition
Centre, as well as civilian public servants needing medical
accommodation through the Office of Disability Management.

Sarah previously served as the National Chair for the Equity

Committee with the Commissionaires, a national organization
committed to providing employment opportunities for veterans across Canada. Currently, she

IS the Senior GBA Plus Culture Evolution Strategy Advisor at the Materiel Group within the
Department of National Defence, where she focuses on fostering inclusive workplace
practices.

Sarah holds an MBA and an executive leadership coach certification. Outside of her
professional endeavours, she is also the Vice President for BC Hands & Voices, where she
supports families with children who have hearing loss.



MEET OUR CO-HOSTS

Samantha Moonsammy, Section Head Lead Advisor
for Diversity and Inclusion, National Defence

Samantha has spent over 20 years in the public service working in
numerous communications, outreach and engagement initiatives
that focus on the people side of business. But Samantha is much
more than that. Her layers include being a woman, mother, partner,
daughter, sister, community builder and immigrant.

As an Indo-Caribbean Canadian, she was born in Guyana, South
America and immigrated to Canada as a toddler. From a young
age, dating back to elementary school to the present, Samantha

has been a leader in diversity, inclusion and equity, always helping to amplify the voice of
others and create sustainable change in organizations to build deeper respect and
understanding for all humans. Samantha lives in the Ottawa area and spent time In
Toronto and Barbados during her Master’'s degree in Communications and Culture. She is
a passionate world traveller who has worked and studied in India, China, France and the
Caribbean. Her daily mantra: Be the change you wish to see in the world.



