CHECKLIST - AIRPORT AUTHORITIES OBLIGATIONS TO THE TRAVELLING PUBLIC

Official languages obligations of designated airport authorities and their contractors to the travelling public
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(688l Airports located in a provincial capital Significant Demand** | Significant Demand

OLA
OL Regs, Sec. 7(5 OL Regs, Sec. 7(1), (3
Sec. 22 & (5) g (1), (3)
= c "'°
2 2 = > go
e 2l 8 " c c 5 = sl g
~ - ) =] c| ®| © > = - o
¢ HEHEHEEIESFEEEIE IR R R R
RESPONSIBILITIES © S lelx|v| @l o S| = = Sle|lcs|lx| & 8|B|E|T|S| &
' sl 8le|ls|lsls| ¥ s|Elel8|%d|w| 5|s|w|S5|2]
O L T|O|E|O|-|S|x|a|S5S|2|2|8|0| >|o|(8[S|F| &
TO (0]
Websites and electronic communications v VIivIvIVvIVIVI VY|V Y Y XXX X ] X
Written material v vivi iviivi v iviv|iv|iv|v|v|IvIvVIvV] VXX Xx| x| x
Information and communication in person v VIivIvIVvIVIVI Y|V Y Y XXX X ] X
Greetings, signs, announcements and other
information, including communications with v VIV ivIvIvIVvIVvIVIVIVIVIVIVIV XXX X] X

the media and advertising in the media

Indoor and outdoor signs containing words,
concerning the health, safety and security of v VI IVvIVIVvIVI IVIVIVIVIVI VIVIVIV]IVIV|IVIV|V] V
the public

Written notices concerning the health, safety
and security of the public

Standardized public announcements
concerning the health, safety and security of v Vi ivIvIvIVI IVIVIVIVIVIV|IVIVIVIVIV|V|Y|V]|
the public

Emergency services including first aid services,
in a clinic or health care unit at an airport

CARRIER SERVICES (sections 11 & 12 of the Offici
Signage, including information display systems
with respect to aircraft transportation services v VI IVIVIVIVIVIVI|IVIV|V VY|V Y| V|||V

or baggage pick-up

Counter services for tickets and check-in v VIvIVvIVIVIVV| VY| Y Y X XX XX
Passenger screening and boarding services v VvV Y Y Y X XX XX
Public announcements v VIivIVvIVIVIVIV| VY Y X XX XX

Food services, including restaurants and

cafeterias

Self-service equipment, including automated
banking machines and vending machines
Public telephones and electronic games and
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v ViiviIivi ivIiIvI IivIvIVvIVIVIVIVIVIV]IV]IX]X]X]X] X
instructions for use
Hotel services v viiviivi v iv v v ivIiv|v|IvI|IvIvVIvV]IvV[X]IX]|X|X]| X
Car rentals v Vi ivi ivIivIivivIv]|ivIvIvIiv|Iv|IvIv]v]x|x] x| x| X
Ground transportation dispatch v VIV VIV Y Y Y XXX XX
Foreign exchange v VIVIVIVIVIVIVIVIVIVIVIVIVIV]VYV XXX X] X
Duty-free shop v VIV IivIvIvIvIvI|IvIvVIVvIVIVIVIVY] Vx| XX x| X
Sale of travel insurance v VIVIVIVIV V|V Y Y XXX X X
Parking, including ;.)ostings, signs and parking v Aol lvlvlalvlvlvlvl v x ] xl x ! x
stubs (Agreed to with AA)

O

Summary of obligations v VIV VIV Y Y Y XXX XX

Canadian Air Transport Security Authority (CATSA), Canada Border Services Agency, Royal Canadian Mounted Police (RCMP), Transport
Canada) and Air Canada located in this Airports

Health, Safety And Security (Section 8 of the Official Languages (Communications with and Services to the Public) Regulations)

Indoor and outdoor signs containing words
concerning the health, safety and security of v Vi iviIvIvIVvI IvIVv|IVIVI VIV |IVIVIVIVIVI|V|V|V]| VY
the public

Written notices concerning health, safety and
security of the public

Standardized public announcements
concerning health, safety and security of the v VIVvIVvI VIV IVIVIVIVIVI IVIVIVIV]IVI IVIVIV]V] VY

public

Emergency services including first aid services, v VI IVIVIVIVIVIVI|IVIVIVI V|V V|||V
in a clinic or health care unit at an airport

* This provision will come into force in June 2020. New offices to be impacted by this provision will have a year to comply, following the coming into force
of the provision (June 2021).

** Airports with at least 1,000,000 passengers a year or airports where, over a year, at least 5 per cent of the demand for services is in the language of the
minority.

Obligations
NO obligations X




