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Service Areas
and the Official Languages 
(Communications with and Services 
to the Public) Regulations 
Reapplication Exercise (OLRRE)

February 15, 2024

Targeted presentations intended for the Persons 
Responsible for Official Languages (PROL)



2

OLRRE LAUNCH OLRRE MODULE 
INITIATED IN SOLO

INFORMATION 
SESSIONS

ACCESS TO SOLO 
GRANTED TO PROL

OLRRE – Updates

✓ Officially launched on 
September 21, 2023

✓ TBS verified the 
application of the 
Regulations in 
the module 

✓ TBS worked with IT to 
resolve issues

✓ Automatics (February 
13)

✓ Service areas (February 
15)

✓ Proportionality principle 
and consultations 
(February 20)

✓ Measurement of 
demand (February 21)

✓ SOLO will be reopened 
to users the week of 
February 26, 2024

✓ Start of the Directive 
deadlines 



Steps of the OLRRE
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SOLO training 
and office 

update
End 2022 – 
Early 2023

Specific rules
and General Rules

Winter 2024

General rules 
cont’d

(measurement 
of demand, 

service area)
Fall 2024

Publication of
language data 
from the 2021 

Census

Implementation 
of the new 
obligations 
2024–2027



Service Areas – Overview

4

Aires de service

école de la minorité linguistique

5000 personnes de la minorité

Chevauche 2 provinces

Au moins 500 pers. = 
5 % pop totale

Mesure de la demande*

Service areas

Minority language school

5,000 people linguistic minority

Overlaps 2 provinces

At least 500 people = 
5% total pop

Measurement of demand *
* For certain offices



Directive Requirements and Deadlines
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The Directive on the Implementation of the Official Languages (Communications with and Services to the Public) 
Regulations stipulates the following requirements and deadlines for service areas:

https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=26163
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=26163


SOLO – Navigating Service Areas
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1. 2.

3.
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4. 5.

SOLO – Navigating Service Areas (con’t)
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6. 7.

SOLO – Draw the Service Area

8.



SOLO – Confirm the Service Area
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9.
10.

11.



Once the Language Designation Has Been Confirmed
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• When the language designations of offices have been confirmed, the Directive on the 
Implementation of the Official Languages (Communications with and Services to the 
Public) Regulations provide for:

• up to one year to comply and implement new 
bilingual obligations;

• up to one year to inform the minority population 
served by the offices of the date scheduled for the 
discontinuation of bilingual services and how they 
can now receive services in their official language.





Questions?
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info-ollo@tbs-sct.gc.ca

Resources
• Official Languages (Communications with and Services to the Public) Regulations (justice.gc.ca)

• Directive on the Implementation of the Official Languages (Communications with and Services to the 
Public) Regulations- Canada.ca

• Regulations Toolbox on GCwiki - Community of Official Languages/Tools/OLRegs - wiki (gccollab.ca)

mailto:info-ollo@tbs-sct.gc.ca
https://laws-lois.justice.gc.ca/eng/regulations/SOR-92-48/index.html
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=26163
https://www.tbs-sct.canada.ca/pol/doc-eng.aspx?id=26163
https://wiki.gccollab.ca/Community_of_Official_Languages/Tools/OLRegs
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