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What does TBS’ Official Languages Centre of Excellence do?

Develop

Develops official languages 

regulations, policies and 

directives

▪ Policy on OL

▪ Directive on OL for People Management

▪ Directive on OL for Communications and 

Services

▪ OL Regulations

▪ Directive on the Implementation of the OL 

Regulations

▪ Qualification Standards

Monitor

Monitors the delivery of 

official languages programs 

within federal institutions

▪ Annual Review on Official 

Languages

Support

Supports federal institutions 

in the implementation of the 

official languages program

▪ Engagement activities

▪ Communication

▪ Policy interpretation

Report

Tables in Parliament an 

annual report on the status of 

programs relating to OL in 

institutions subject to the OLA 

(Parts IV, V and IV)

▪ Annual Report on Official 

Languages

Responsible for the general direction and coordination of the policies and programs for the 

implementation of Parts IV, V and VI of the Official Languages Act (OLA).

https://www.canada.ca/en/treasury-board-secretariat/services/values-ethics/official-languages/reports.html

