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SESSION 3 of 5
The Canada School of Public Service (CSPS) Language Tools at your Fingertips!

Let’s get started with our third session!


PART 1: Language Learning using CSPS Video
(4.5 minutes)
Take a few minutes to watch this video on Language Learning using CSPS that will take you through a brief overview of how to access some of the many language courses offered by the Canada School of Public Service (CSPS). Keep in mind that you can browse through content in CSPS anywhere on any device (no need to access through VPN) and without having to log-in, but in order to register or access the training itself, you will need to log in to your personal CSPS account. 

PART 2: CSPS Language Maintenance Tools
(2 minutes)
Check out the attached document with a list of those language maintenance tools we referred to in the video in part 1. Use this list as a checklist; add the courses to your learning plan, check them off as you go or set up a weekly reminder to complete each of the courses. 

PART 3: CSPS Learning Events 
(3 minutes)
Check out the Learning Catalogue and filter on the left-hand-side by “Event” under the section “Learning Product” to find and register for events related to language learning. This page is regularly updated with events offered in both official languages or with simultaneous translation (keep in mind, watching in your second language could be a great practice for your language training). Come back to this page monthly to find new events or subscribe to GCLearning newsletter to receive regular updates. To inquire about School events, connect with CSPS by email at learningevents-evenementsdapprentissage@csps-efpc.gc.ca

PART 4:  Official Languages
(2 minutes) 
In addition to courses that help you practice your second official language skills, CSPS provides resources that will give you more of a background to the world of Official Languages. The following three courses are offered online in a self-paced format to assist you in understanding the Official Language obligations in the public service:
· Respecting Official Languages in the Public Service (FON415)
· Language of Work: Knowing One’s Rights and Responsibilities and Maintaining One’s Skills – Levels B and C (FON414)
· Managing Official Languages Obligations (FON413)


TIPS: main takeaways from Session 3: 

· CSPS has a variety of resources at your fingertips
· These courses are free for you to take
· Ensure that you register for each course using the Self-Service function in your PeopleSoft account so that there is a record of your participation and completion
· Discuss any of these courses that may interest you with your manager and add them to your learning plan

Action Item:
Speak to your manager and register for at least one learning activity or an event– add this to your calendar and block time to take the training in the next week or two. 

**To Go Further - Extra Content** 

CSPS Tool – “Chairing Bilingual Meetings” 
(3 minutes) 
Clink the link above or use the search function on GcCampus to search “Chairing Bilingual Meetings” and you will find a checklist of best practices for chairing bilingual meetings. Using this tool is a great way to practice your skills with colleagues, and to ensure you are supporting and encouraging the use of both official languages in the workplace.

*If you have any questions or concerns please feel free to contact the HR Programs and Development Team (HRPD-PDRH@ppsc-sppc.gc.ca) at any time*
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